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31. When did you start having that smartwatch?

32. Ken said Rita was busy then.

33. If we don’t hurry up, we will be late for the exam.

34. 1 will be 15 years old next week.

35. Robert Pattinson, who plays Edward Cullen in the Twilight saga, is a British actor.
HUONG DAN GIAI CHI TIET

1.C

Kién thirc: Phat am “a”

Giai thich:

A. tablet /'teb.lot/

B. laptop /'lep.top/

C. player /'pler.ar/

D. camera /'kam.ra/

Phéan duoc gach chan & phuong an C dugc phat 4m /ei/, cac phuong an con lai phat 4m /ee/.

Chon C

2.B

Kién thirc: Phat am “e”

Giai thich:

A. restaurant /'res.tor.pnt/

B. excursion /1k'sk3:.fan/

C. conngction /ka'nek. fan/

D. recommend / rek.o'mend/

Phéan duoc gach chan & phuong an B dugc phat am /i/, cac phuong an con lai phat am /e/.

Chon B

3.A
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Kién thirc: Trong Am

Giai thich:

A. reception /r1'sep.fon/

B. corridor /'kor.1.do:r/

C. library /'lar.bror.i/

D. scientist /' saron.tist/

Phuong an A c6 trong am 2, cac phuong an con lai c6 trong am 1.
Chon A

4.D

Kién thirc: Trong am

Giai thich:

A. communicate /ka 'mju:.nr.kert/

B. reliable /r1'lar.a.bal/

C. insensitive /mn’'sen.sr.trv/

D. confidently /'kon.fi.dont.1i/

Phuong an D c6 trong am 1, cac phuong an con lai c6 trong am 2.
Chon D

5A

Kién thirc: Thé bi dong

Giai thich:

Cong thuc cau bi dong véi dong tir khiém khuyét “should” (nén): S + should + be V3/ed + (by O).
leave — left — left (v): dé

The house door shouldn’t be left open at night.

(Cira nha khéng nén dé mé vao ban dém.)

Chon A

6.B

Kién thire: Cau diéu kién loai 1
Giai thich:

Cau diéu kién loai 1 dién ta mot diéu kién c6 thé xay ra ¢ hién tai hodc twong lai.

Céu truc cau diéu kién loai 1: If + S + V(s/es), S + will / can + Vo (nguyén thé).

If Adam doesn’t answer my phone this time, | won’t call him again.

(Néu lan nay Adam khéng tra loi dién thoai cia toi, téi sé khéng goi cho anh dy nita.)
Chon B

7.B

Kién thirc: Tir vung

Giai thich:
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A. boarding pass (n): thé 1én may bay
B. travel pass (n): thé du lich

C. boat trip (n): chuyén di thuyén

D. walking tour (n): chuyén di bo
The travel pass is valid for one day on all buses and underground trains.

(Thé du lich c6 gid tri trong mt ngay trén tdt ca cdc xe buyt va tau dién ngam.)

Chon B

8.C

Kién thire: Thi hi¢n tai hoan thanh

Giai thich:

Déu hiéu nhén biét “ever” (dd bao gio) => cAu tric thi hién tai hoan thanh & dang cau hoi véi cha ngit sb
nhiéu “you” (ban): Have + S + ever + VV3/ed?

buy — bought — bought (v): mua

Have you ever bought a cheap laptop?

(Ban da bao gio mua mot may tinh xdch tay gida ré?)

Chon C

9.D

Kién thirc: Cau tuong thuat

Giai thich:

CAu trac viét cau tuong thuat dang ké voi dong tir tudng thuat “told” (néi): S + told + O+ S + V (li thi).
Quy tac i thi: thi hién tai “see” => thi qua khir “saw”.

see — saw — seen (Vv): nhin thdy

"I see the clouds here." => She told me that she saw the clouds there.

("Téi thdy nhitng dém mdy ¢ ddy.” => Cé dy ndi véi téi rang cé dy da nhin thdy nhitng dam may ¢ do.)
Chon D

10.B

Kién thire: Gioi tir

Giai thich:

Trong cau c6 dong tur “has practiced” (da luyén tdp) 1a thi hién tai hoan thanh.

Dau hiéu thi hién tai hoan thanh: FOR (khodng)+ khoang thoi gian ; SINCE (ké tir khi) + mbc thoi gian.
for three hours: khoang 3 tiéng

Jim has practiced playing music for three hours. Now he is tired.

(Jim dd tdp choi nhac trong ba gio. By gio anh dy mét roi.)

Chon B

11. A

Kién thirc: Dai tir quan hé
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Giai thich:

Trude vi tri trong 13 danh tir chi nguoi “musician” (nhac si), phia sau cong mot dong tir tobe “is” => dung
“who” (nguoi ma) dong vai tro chu ngir.

Do you know the musician who is playing the guitar?

(Ban c6 biét nhac si ngwoi ma dang choi guitar khéng?)

Chon A

12. A

Kién thirc: Tir vung

Giai thich:

A. post office (n): buu di¢n

B. stationer's (n): ctra hang vin phong pham

C. bank (n): ngan hang

D. market (n): cho

People go to a post office if they want to send a letter abroad.

(Moi nguoi dén buu dién néu ho muon giri thu ra nurde ngodi.)

Chon A

13.B

Kién thirc: Cu diéu kién loai 2

Giai thich:

Cau diéu kién loai 2 dién ta mot viéc khong ¢ that & hién tai.

CAu tric cau diéu kién loai 2: If + S + V2/ed, S + would/ could + Vo (nguyén thé).

buy — bought — bought (v): mua

If you bought a better mobile phone, you could play lots of games on it.

ﬂVéu ban mua mét chiéc dién thoai di dong 16t hon, ban c¢é thé choi rdt nhiéu tro choi trén doé. )
Chon B

14.B

Kién thirc: Thi twong lai gan

Giai thich:

Thi twong lai gan dién ta mot viéc chic chan xay ra trong twong lai dua trén nhiing thong tin quan sat dugc &
hién tai.

Céu trac cau hoi thi twong lai gan cha ngit s6 nhiéu “you” (ban): Are + S + going + to Vo (nguyén thé).
Are you going to cook dinner?

(Ban dw dinh ndu bira toi a?)

Chon B

15.C

Kién thirc: Thi qué khir hoan thanh
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Giai thich:

CAu trc viét cau v6i “when” (khi) dién ta hai hanh dong trude sau trong qua kht: Hanh dong xay ra trudc:
had V3/ed, hanh dong x4ay ra sau: V2/ed

leave — left — left (v): roi di

When Sharon got to the bus stop, she realised that the bus had left a few minutes earlier.
(Khi Sharon dén tram xe buyt, ¢6 dy nhdn ra rang xe buyt da roi di vai phiit trieée do.)
Chon C

16. personal

Kién thic: T vung — Ttr loai

Giai thich:

Tru6e danh tir “qualities” (phdm chdt) cin mot tinh tir.

person (n): con ngudoi => personal (a): ca nhan

She has got the personal qualities that are necessary to do well in business.

(C6 dy c6 nhitng pham chat cd nhan can thiét dé lam tot cong viéc kinh doanh.)

Dap an: personal

17. afterwards

Kién thirc: TUr vung — TUr loai

Giai thich:

Sau dong tir “work” (lam viéc) cin mot trang tir.

after: sau khi => afterwards (adv): sau do

Minh does his exams in June and will be free to start work immediately afterwards.
(Minh lam bai kiém tra ciia minh vdo thang 6 va sé dwge tw do bdt dau cong viéc ngay sau dé.)
bap an: afterwards

18. application

Kién thirc: TUr vung — TUr loai

Giai thich:

Sau tinh tir so hiru “my” (ciia t6i) can mot danh tir.

apply (v): xin viéc => application (n): don xin viéc

I would be grateful for the chance to chat about my application in person.

(Toi sé rat biét on néu cé co héi tro chuyén truc tié}) vé don xin viéc ciia minh. )

Dap an: application

19. invention

Kién thic: T vung — Tt loai

Giai thich:

Sau tinh tir “new” (mdi) cAn mot danh ti.

Sau mao tir “a” nén can mot danh tir dém duoc SO it.
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invent (v): phat minh => invention (n): sy phat minh

We invite you to make a two-minute video that shows your idea for a new invention.
(Chiing t6i moi ban lam mét video dai hai phiit thé hién y twéng ciia ban vé mét phat minh méi.)
Dap an: invention

20. originally

Kién thic: T vung — Ttr loai

Giai thich:

Vi tri ddu cau trude dau phiy can mot trang tir.

origin (n): ngudn gc => originally (adv): ban du

Originally, of course, phones were large and were only used to make phone calls.

(T Gt nhién, ban dau, dién thogi rat 1ém va chi dwoc sir dung aé goi dién thoai.)

Dap an: originally

21.C

Kién thirc: Tir vung

Giai thich:

A. take parting => sai ngir phap

B. attend (v): tham dy

C. participate (v): tham gia

D. enter (v): vao

Campers participate in fishing, hunting, swimming, plant study, wildlife watching, and nature photography.
(Nhitng nguoi cam trai tham gia cdu cd, san ban, boi 16i, nghién civu thire vit, quan sdt dong vdt hoang da
va chup anh thién nhién.)

Chon C

22.B

Kién thirc: Tir vung

Giai thich:

A. allows (v): cho phép

B. makes (v): khién cho

C. enables (v): 1am cho c6 thé

D. causes (v): gay ra

many people believe that camping makes youngsters feel more confident.

(nhiéu nguoi tin rang cam trai lam cho cdc ban tré cam thay tw tin hon.)

Chon B

23. A

Kién thire: Mao tir

Giai thich:
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Dung mao tir “a” khi ddi tuong duogc nhéc dén 1an dau tién va khong xac dinh dugc cu thé.
Sau “a” 1a mot danh tir dém dugc sb it bang dau bang phu am.

tent (n): cai 1éu

This activity is called backpacking because it involves carrying such essential camping gear as a tent, food,
clothing,

(Hoat dong nay duoc goi la du lich ba 16 vi no lién quan dén viéc mang theo nhitng do cam trai can thiét
nhu léu, thirc an, quan do,)

Chon A

24.C

Kién thirc: Tir vung

Giai thich:

A. mentioned (v): d& cép

B. called (v): goi 1a

C. told (v): bao

D. known (v): biét

and sleeping bag on the back in a bag called a backpack.

(va tiii ngii trén heng trong mét chiée tii dwoe goi la ba 16.)

Chon C

25.D

Kién thirc: Tir vung

Giai thich:

A. anyone: bat ki ai

B. someone: mdt ai do

C. everyone: moi nguoi

D. those: nhiing ai

Pong tir tobe “are” nén chil ngit phai 1a chu ngi s6 nhiéu.

Backpacking is best suited for those who are in good physical conditions as it may require walking several
miles.

(Du lich ba 16 phii hop nhdt véi nhitng ngueoi cé thé trang tot vi c6 thé phdi di bo vai dim.)
Chon D

Nghia cta cac cau A — G:

A. The idea was to get customers to spend all their money in one place.

(Y twong la khién khdch hang chi tiéu tat ca sé tién cia ho vao mét noi.)

B. Customers knew exactly where to find the things they needed in each shop.

(Khdch hang biét chinh xdc noi d@é tim nhitng thir ho can trong méi ciea hang.)

C. And because of their size, many of these supermarkets were outside town.
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(Va vi quy mé ciia chiing, nhiéu siéu thi trong sé nay nam bén ngodi thi trdn.)

D. People loved it because they had never had the chance to do all their shopping there before.

(Moi nguoi yéu thich né béi vi ho chua bao gio: ¢6 co hgi mua sam & dé trude ddy.)

E. At the same time, more and more people had freezers in their houses.

(Pong thoi, ngay cang cé nhiéu nguoi ¢é ti dong trong nha.)

F. There was a greengrocer's next to a butcher's next to a baker's, and people visited each place to do their ()
shopping.

(Co mot nguoi ban rau bén canh mot nguwoi ban thit bén canh mot nguoi lam banh va moi nguoi dén tung
noi dé mua sdam.)

G. Instead, they are using the internet to shop from home and get their shopping delivered.

(Thay vao d6, ho dang sir dung internet @é mua sdam tai nha va giao hang tdn noi.)

26. F

Kién thire: Dién cau — Poc hiéu

Giai thich:

In the 1950s, high streets had rows of individual shops selling different things. [F] There was a
greengrocer's next to a butcher's next to a baker's, and people visited each place to do their shopping.
(Vo nhitng nam 1950, nhitng con phé 16m cé nhitng ddy cira hang riéng 1é ban nhitng thir khéic nhau. [F]
Co6 mot nguoi ban rau bén canh mot nguoi ban thit bén canh mot nguoi lam banh va moi nguoi dén tng
noi dé mua sam.)

Chon F

27. E

Kién thire: Dién cau — Poc hiéu

Giai thich:

[E] At the same time, more and more people had freezers in their houses. So this new type of shop,
along with a new way of storing meat and fruit at home, meant that instead of doing a small shop every few
days,...

([E] Pong thoi, ngdy cang cé nhiéu nguoi cé tii dong trong nha. Vi vay, kiéu cira hang méi nay, cing voi

mot cdch moi dé luu trik thit va trdi cdy tai nha, c6 nghia la thay vi mé mét ciea hang nhé vai ngay mét

lan, ...)

Chon E

28.C

Kién thire: Dién cau — Poc hiéu
Giai thich:

As supermarkets became more popular, they changed from small local shops to huge superstores. [C] And

because of their size, many of these supermarkets were outside town.
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(Khi cdc siéu thi tré nén phé bién hon, ho da thay déi tir cdc cira hang nhé & dia phirong thanh cdc siéu thi
khong 6. [C] Va vi quy mé ciia chiing, nhiéu siéu thi trong sé nay & bén ngodi thi trdn.)

Chon C

29. A

Kién thire: Dién cau — Poc hiéu

Giai thich:

They also tried to offer customers everything that they needed, like a coffee shop, a hairdresser's and a
chemist's. [A] The idea was to get customers to spend all their money in one place.

(Ho ciing cé gdng cung cdp cho khach hang moi thir ho cdn, nhw qudn ca phé, tiém lam téc va tiém héa

chat. [A] Y twong la khién khdach hang chi tiéu tat cd so tién ciia ho vao mét noi.)

Chon A

30.G

Kién thire: Dién cau — Poc hiéu

Giai thich:

These days, more and more people are choosing not to go to supermarkets to do their shopping. [G] Instead,
they are using the internet to shop from home and get their shopping delivered.

(Ngay nay, ngay cang cé nhiéu nguoi chon khéng dén siéu thi dé mua sam. [G] Thay vao d6, ho dang sir
dung internet dé mua sam tai nha va giao hang tdn noi.)

Chon G

Bai doc hoan chinh:

Shopping habits in the UK have changed over the last sixty years, and this can be seen in the changing
appearance of any British high street — the main shopping street in a town or city. In the 1950s, high streets
had rows of individual shops selling different things. (26) [F] There was a greengrocer’s next to a butcher's
next to a baker's, and people visited each place to do their shopping. Most people did this every few days
in order to buy fresh food. The high street was a sociable place to be.

This started to change in the 1970s with the arrival of supermarkets. They gave people the chance to buy
everything that they needed in one place. People didn’t need to go to individual shops any more. (27) [E] At
the same time, more and more people had freezers in their houses. So this new type of shop, along with a
new way of storing meat and fruit at home, meant that instead of doing a small shop every few days, people
could buy all the food that they needed for a week, or sometimes even a month.

As supermarkets became more popular, they changed from small local shops to huge superstores. (28) [C]
And because of their size, many of these supermarkets were outside town. They took people away from
the high street. They also tried to offer customers everything that they needed, like a coffee shop, a
hairdresser's and a chemist's. (29) [A] The idea was to get customers to spend all their money in one place.
But this meant that the shops on the high street started to close down as they lost their customers.
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These days, more and more people are choosing not to go to supermarkets to do their shopping. (30) [G]
Instead, they are using the internet to shop from home and get their shopping delivered. People are also
trying to spend less money, so a new type of discount shop has become very popular. It may be because of
this that people have stopped doing big weekly or monthly shops. Now they go to shops more frequently to
buy what they need for the next few days. So, in many ways, people seem to be going back to the way people
shopped in the 1950s.

Tam dich:

Théi quen mua sam & Vieong quoc Anh da thay d@oi trong 60 nam qua va diéu nay c6 thé dwoc nhin thdy qua
su thay doi dién mao cia bat ky con pho”' cao cd’p nao o Anh — con pho”' mua sam chinh trong mot thi tran hodc
thanh phé. Vao nhitng nam 1950, nhitng con phé 16m c6 nhitng ddy civa hang riéng 1é ban nhitng thir khac
nhau. (26) [F] Cé mgt ngwoi ban rau bén canh mdt nguwoi ban thit bén canh mot ngwoi lam banh va moi
ngwoi dén tirng noi @é mua sim. Hau hét moi ngueoi lam diéu nay vai ngay mét lan dé mua thwce pham twoi
song. Puwong pho cao la mét noi hoa dong.

Piéu nay bat dau thay doi vao nhitng nam 1970 voi sy xudt hién ciia cdc siéu thi. Ho da cho moi nguoi co hoi
mua moi thir ho can ¢ mét noi. Moi nguwoi khéng can phdi dén cdc cira hang riéng 1é nita. (27) [E] Pong thoi,
Ngay cang cé nhiéu ngwoi cé tii dong trong nha. Vi vdy, kiéu cira hang mdi nay, cing véi cach leu triv thit
va trdi cdy tai nha méi, ¢6 nghia la thay vi cit vai ngdy lai mé mét ciea hang nho, moi ngueoi ¢é thé mua tdt cd
thuc phcfm ho can trong mot tuan, hodc déi khi tham chi ca thang. .

Khi cdc siéu thi tré nén phé bién hon, ho da thay doi tir cdc cira hang nhé & dia phwong thanh cdc siéu thi
khong 6. (28) [C] Va vi quy mé ciia chiing, nhiéu siéu thi trong sé nay nam bén ngodi thi trdn. Ho di dua
moi ngudi ra khoi dwong phé cao. Ho ciing cé gang cung cap cho khdch hang moi thir ho can, nhw qudn ca
phé, tiém lam téc va tiém héa chat. (29) [A] Y twéng la khién khdch hang tiéu hét tién ciia ho vao mét noi.
Nhueng diéu ndy cé nghia la cdc cira hang trén phé bdt dau dong ciea vi mat khach hang.

Ngay nay, ngay cang c6 nhiéu nguoi chon khong dén siéu thi dé mua sam. (30) [G] Thay vao dé, ho dang sir
dung internet dé mua sim tai nha va giao hang tin noi. Moi nguoi ciing dang cé gdng chi tiéu it tién hon,
vi vdy mét loai cira hang giam gid méi da tré nén rdt phé bién. C6 thé vi diéu nay ma moi nguoi da ngirng
kinh doanh céc cira hang 16n hang tuan hodc hang thang. Gio day, ho dén cika hang thuwong xuyén hon dé
mua nhitng thit ho cdn cho vdi ngay téi. Vi vdy, theo nhiéu cach, moi ngwoi dwong nhwe dang quay tré lai cdach
moi ngwoi mua sam vao nhitng nam 1950.

31.

Kién thirc: Thi qua khtr don

Giai thich:

Céu triic cau héi véi thi hién tai hoan thanh: How long + have + S + V3/ed?

=> CAu tric cau hoi voi thi qué khir don: When + did + S + start + Ving?

have — had — had (v): c

How long have you had that smartwatch?
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(Ban di c6 chiéc smartwatch d6 bao ldu réi?)

bap an: When did you start having that smartwatch?

(Ban bdt dau cé chiéc smartwatch dé tir khi nao?)

32.

Kién thirc: Cau tudng thuat

Giai thich:

Céu trac viét cau tuong thuat dang ké voi dong tir tudng thuat “said” (n6i): S + said + S + V (Iui thi).

b

Quy téc Iui thi: thi hién tai don “is” => thi qua khtr don “was”.
Quy tic doi trang ngi: “now” (bdy gio) => “then” (liic dd)
Ken said, “Rita is busy now.”.

(Ken noi, “Rita dang ban.”)

bap an: Ken said Rita was busy then.

(Ken noi luc do Rita ban luc do.)

33.

Kién thire: Cau diéu kién loai 1

Giai thich:

Cau diéu kién loai 1 dién ta mot dicu kién c6 thé xay ra & hién tai hodc tuong lai.

Céu truc cau diéu kién loai 1: If + S + V(s/es), S + will / can + Vo (nguyén thé).

Hurry up, or we will be late for the exam.

(Nhanh 1én, néu khéng chiing ta sé tré gio kiém tra.)

Dap an: If we don’t hurry up, we will be late for the exam.

(Néu chiing ta khong khan trwong, chiing ta sé tré ky thi.)

34.

Kién thirc: Thi twong lai don

Giai thich:

Dau hiéu nhan biét “next week” (fudn t&i) => ciu tric viét cau véi thi twong lai don dang khang dinh: S +
will + Vo (nguyén thé).

My 15th birthday is next week.

(Sinh nhdt lan thir 15 ciia t6i la vao tudn téi.)

bap an: | will be 15 years old next week.

(T6i s€ 15 tuéi vao tudn tdi.)

35.

Kién thirc: Ménh dé quan hé

Giai thich:

Chu ngit “he” (anh dy) & cau th hai thay thé cho tén ngudi “Robert Pattinson” ¢ cau dau tién => ding

“who” (ngwoi ma) thay thé cho chi ngit.
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Trude dai tir quan hé “who” 14 tén riéng nén cin c6 dau phay trong cau.

Robert Pattinson is a British actor. He plays Edward Cullen in the Twilight saga.
(Robert Pattinson 1& nam dién vién nguwoi Anh. Anh déng vai Edward Cullen trong Twilight saga.)
bap an: Robert Pattinson, who plays Edward Cullen in the Twilight saga, is a British actor.
(Robert Pattinson, nguwoi dong vai Edward Cullen trong Twilight saga, la mét dién vién nguoi Anh.)
36. False

Kién thirc: Nghe hiéu

Giai thich:

He bought the tablet last month.

(Anh dy dd mua may tinh bang vao thang truéc.)

Thong tin: | bought this tablet here last week.

(Téi di mua may tinh bang ndy ¢ ddy tuan trude.)

Chon False

37. True

Kién thirc: Nghe hiéu

Giai thich:

He dropped the device and now the screen is broken.

(Anh dy lam roi mdy va bay gio- man hinh bi hong.)

Théng tin: The screen is broken. Look - | dropped it.

(Man hinh bi hong. Hay xem nay - téi da lam roi no.)

Chon True

38. True

Kién thirc: Nghe hiéu

Giai thich:

He has to pay about £80 for the repair.

(Anh ta phai tra khoang 80 bang cho viéc swa chira.)

Thoéng tin: Well, how much will it cost? - About £80, | think.

(Vay, no sé co gia bao nhiéu? - Khoang £80, téi nghi vdy.)

Chon True

39. False

Kién thirc: Nghe hiéu

Giai thich:

The woman talking to him is the shop manager.

(Nguwoi phu nit noi chuyén voi anh ta la quan ly cira hang.)

Thong tin: Can | see the manager, please? - He isn’t in the shop at the moment.

(Téi c6 thé gdp nguoi quan 1y, xin vui long? - Anh dy khéng ¢é & cira hang vao lic ndy)
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=> Nguodi noi chuyén voi anh ta 1a nhan vién ban hang.

Chon False

40. False

Kién thirc: Nghe hiéu

Giai thich:

He was contented with the solution.

(Ong hai long véi gidi phdp.)

Thong tin: Well, if you won’t exchange it or give me a refund, I’m going to write to the manager. - As
you wish.

(Cha, néu ban khong doi hodc hoan lai tién cho t6i, t6i sé viét thu cho nguoi quan [y. — Néu ban muon. )
Chon False

Bai nghe:

Sale assistant: Hello. How can | help you?

Customer: I bought this tablet here last week. There’s a problem with it.

Sale assistant: Oh. What’s wrong with it?

Customer: The screen is broken. Look.

Sale assistant: How did that happen?

Customer: | dropped it.

Sale assistant: Oh, dear. Well, we can repair it for you. But you’ll have to pay for the repair.
Customer: Why? It’s only a week old. Can I have my money back, please?

Sale assistant: No, I’'m afraid you can’t. You broke it, you see. It isn’t a fault with the tablet.
Customer: But it shouldn’t break when you drop it. And it was in its case.

Sale assistant: The glass is very delicate. It can break quite easily. I’'m very sorry but there’s nothing I can
do.

Customer: Can | exchange it, please?

Sale assistant: No, as I said, we can repair it, but we’ll have to charge you.

Customer: Well, how much will it cost?

Sale assistant: About £80, | think.

Customer: Eighty pounds! I’'m not happy about that. Can I see the manager, please?

Sale assistant: He isn’t in the shop at the moment.

Customer: Well, if you won’t exchange it or give me a refund, I’'m going to write to the manager.
Sale assistant: As you wish.

Customer: Thank you and goodbye.

Customer: Goodbye.

Tam dich:

Nhdn vién ban hang: Xin chao. Téi ¢é thé gip gi cho ban?
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Khdch hang: Téi dd mua mdy tinh bang nay & déy vao tuan trude. C6 mdt van dé véi né.

Nhdén vién ban hang: O. Cé vén dé gi vdy?

Khach hang: Man hinh bi vé. Hdy nhin nay.

Nhan vién ban hang: Lam sao ma no vo' vay?

Khach hang: Téi da lam roi no.

Nhdn vién ban hang: Oi troi. Chiing t6i c6 thé sira né cho ban. Nhung ban sé phdi trd tién sira chira.
Khach hang: Tai sao vdy? No chi moi mua dwoc mot tuan. Téi cé thé lcfy lai tién duwoc khong?

Nhdn vién ban hang: Khong, ti e rang ban khéng thé. Ban da lam vo né, ban thdy ddy. D6 khéng phdi la
16i véi cdi mady tinh bang.

Khdch hang: Nheng ddng ra la né sé khéng vé khi bi roi. Va di c6 op roi.

Nhdn vién ban hang: Kinh dwoc lam rdt tinh xdo. N6 ¢é thé bi vé kha dé dang. Téi rdt xin 16i nhing t6i
khong thé lam gi duorc.

Khdch hang: Vay t6i doi né dwoc khong?

Nhdn vién ban hang: Khong, nhir t6i dd néi, chiing t6i cé thé sira né, nhung chiing téi sé phdi tinh phi cho
ban.

Khéch hang: Gia bao nhiéu?

Nhan vién ban hang: Toi nghi khoang 80 euro.

Khach hang: Tam muwoi euro! Toi khong hai long. Goi quan ly ra day.

Nhdn vién ban hang: Hién tai anh dy khong c6 ¢ trong cira hang.

Khdch hang: Cha, néu ban khéng doi hodc khéng hoan lai tién cho téi, t6i sé viét thw cho qudn 1y.
Nhén vién ban hang: Néu ban muon.

Khach hang: Xin cam on va chao tam biét.

Nhan vién ban hang: Tam biét.
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