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I. Choose the word whose underlined part is pronounced differently.

1. A. playground B. classmate C. timetable D. canteen
2. A. lunar B. pagoda C. commemorate D. attend
I1. Choose the word that has a different stressed syllable from the rest.

3. A. offer B. afford C. agree D. obsess

4. A. addicted B. charity C. designer D. material

I11. Choose the best option (A, B, C or D) to complete each of the following sentences.

5. | prefer to wear with nice natural materials and they can last for ages.

A. good quality clothes B. branded clothes

C. low quality clothes D. perfume

6. To fight global warming, we need to our daily energy use.

A. keep B. limit C. increase D. make

7. If she didn’t have her purse with her, we able to pay for our meals.

A. would not have been C. will not have been

B. would not be D. will not be

8. In the past, the Greek built many temples in their  towns to their Gods.

A. celebrate B. worship C. remember D. bless

9. English is in my school. That means everybody has to study it.

A. comprehensive  B. optional C. compulsory D. compulsive

10. My mother couldn’t buy in that shop because would cost a fortune.
A. something — everything B. anything — everything

C. everything — anything D. anything — anything

11. She didn’t quite approve the way people threw away the waste. (preposition)
A.to B. at C.of D. with

12. A person who goes on a trip for religious reasons is called a/an

A. offering B. visitor C. prayer D. pilgrim

13. Many teachers find classes challenging because they need to teach students of different
levels.

A. mixing ability B. mix ability C. mixed abilities D. mixed ability

14. You window shopping to compare prices of clothes at different shops.

A.go B. look C. take D. get

15. The Japanese can more than half of their waste paper every year.
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A. use B. conserve C. limit D. recycle

IV. Write the correct forms of the words in brackets.

16. Many villages and routes in Sapa provide tourists with great and untamed corners. (WILD)

17. Mai Chau is one of the most popular places to go in Vi¢t Nam. (TREK)

18. My favorite subjects are Chemistry and Physics. What are yours? (ACADEMY)

19. A lot of money has been recently invested in helping the local get fair prices. (FARM)

20. It can be seen that a lot of effort has been made to meet the requirements of Fairtrade in this

area since farmers are still paid so little for their products. (INCREASED)

V. Tram and Uyén are packing to go on a hiking trip. Listen to their conversation and mark the

statements true (T) or false (F).

21. Tram and Uyén are packing shorts and boots.

22. The sky will be clear in the mountains.

23. The trip package includes maps of the area.

24. Uyén advises Tram to take the compass with her.

25. They prefer using plastic bags because they are convenient.

V1. Read the text and choose the best option (A, B, C or D) to complete each of the blanks below.

When you come to the countryside of Vietnam, especially in Hue, you can see a lot of beautiful girls with a

palm leaf conical hat on. The conical leaf hat is said the (26) of the Vietnamese culture.

The hat is made (27) a special kind of bamboo and young and soft palm leaves. The ribs are shaped

into a conical form. The diametre of the hat is usually about between forty and fifty-five centimetres, (28)
it is about twenty-five or thirty centimetres high. The ribs are covered with palm leaves (29)
are tightly stiched onto the bamboo frame. Finally, the hat is usually painted with a coat of furniture

- polish oil.

The palm leaf conical hat is mainly used (30) from shine or rain. Beneath the broad rim of the hat

do Vietnamese girls look more attractive and charming.

26. A. sign B. signal C. symbol D. image
27. A. from B. by C. with D. of

28. A. but B. and C.or D. so

29. A. what B. who C. where D. which
30. A. to protect B. protect C. protecting D. protected

VI1I. Complete the letter. Use the following sentences (A-E).

A. To make matters worse, she raised her voice and attracted the attention of several of the other customers
in the store.

B. I look forward to your reply.

C. I am writing to make a formal complaint about an incident that took place earlier today at the Nguyén Chi

Thanh branch of your clothing store.
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D. I ask that you investigate the matter and that you replace my damaged top.

E. She looked at the hole and said there was no way it had been sold like that and accused me of making it
myself!

Dear Sir or Madam,

(31) | am extremely unhappy with the service I received.

I bought a top from the store last weekend but when I got home, I discovered it had a hole in the sleeve that |
had not noticed while | was trying it on. | had kept my receipt and so returned to the store this morning to
exchange the top.

At the store, | approached one of the assistants (whose name was Lan, according to her badge) and explained
the situation. (32) | tried to reason with her, but she would not listen. She said it was the
customers’ responsibility to check for damage before leaving the shop. (33) In the end, I left the
shop feeling absolutely humiliated, extremely annoyed and without a new top.

(34) It is simply unfair to treat paying customers in this way. (35)

Yours faithfully,

Emma Jennings

VIII. Use the words in capitals to rewrite the sentences. Do not change the given word.

36. Amy has written a report after her visit to our store.

=> A report

37. The students asked, “What can we do to protect the wilderness in this area?’

=> The students asked

38. I am short. I can’t join basketball team at school.
=> If
39. McDonald's is a restaurant. It sells hamburgers and chips. (which)

=>

40. Ngoc said that she was going on a trekking tour the following month.

2

=> Ngoc said “

- LR\ o) ——
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Thue hién: Ban chuyén moén Loigiaihay.com

HUONG DAN GIAI

1.D 6.B 11.C 16. wilderness | 21. True | 26.C 31.C
2.C 7.B 12.D 17. trekking 22. False | 27.A 32.E
3.A 8.B 13.D 18. academic 23.True |28.B 33.A
4.B 9.C 14. A 19. farmers 24. True |29.D 34.D
5 A 10.B 15.D 20. increasing | 25. False | 30. A 35.

36. A report has been written by Amy after her visit to our store.
37. The students asked what they could do to protect the wilderness in that area.
38. If I weren’t short, I could join basketball team at school.

39. McDonald's is a restaurant which sells hamburgers and chips.
40. Ngoc said “I am going on a trekking tour next month.”
HUONG DAN GIAI CHI TIET
1.D
Kién thirc: Phat am “a”
Giai thich:
A. playground /'pler.gravnd/
B. classmate /'kla:s.mert/
C. timetable /'tarm ter.bal/
D. canteen /kaen 'ti:n/
Phan duoc gach chan ¢ phuong an D dugc phéat 4m /a@/, cac phuong an con lai phat 4m /ey/.
Chon D
2.C
Kién thirc: Phat am “a”
Giai thich:
A. lunar /'lu:.nar/
B. pagoda /pa’gouv.da/
C. commemorate /ko ' mem.a.reit/
D. attend /2'tend/
Phan dugc gach chan & phuong an C dwoc phat am /ei/, cac phuong 4n con lai phat 4m /of
Chon C
3.A
Kién thirc: Trong am
Giai thich:
A. offer /'of.or/
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B. afford /o' fo:d/

C. agree /o'gri:/

D. obsess /ab'ses/

Phuong an A c6 trong am 1, cac phuong an con lai c6 trong am 2.
Chon

4.B

Kién thirc: Trong 4m

Giai thich:

A. addicted /o' dik.tid/

B. charity /'tfzr.o.ti/

C. designer /d1'zar.nar/

D. material /ma'tia.ri.ol/

Phuong an B c6 trong am 1, cac phuong an con lai ¢6 trong am 2.
Chon B

5A

Kién thirc: Tir vung

Giai thich:

A. good quality clothes: quan 4o chét lugng tét

B. branded clothes: quin 40 hang hiéu

C. low quality clothes: quan 4o chat luong thap

D. perfume: nudc hoa

| prefer to wear good quality clothes with nice natural materials and they can last for ages.
(Téi thich mdc quan do chdt lwong tot véi chat liéu tw nhién dep va chiing cé thé bén ldu.)
Chon A

6.B

Kién thirc: Tir vung

Giai thich:

A. keep (v): gitt

B. limit (v): han ché

C. increase (v): tang

D. make (v): khién

To fight global warming, we need to limit our daily energy use.
(Dé chong lai sw néng 1én toan cdu, ching ta can han ché sir dung nang heong hang ngay.)
Chon B

7.B

Kién thire: Cau diéu kién loai 2
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Giai thich:

CAu tric cau diéu kién loai 2: If + S + V2/ed, S + would (not) + Vo (nguyén thé).

If she didn’t have her purse with her, we would not be able to pay for our meals.
(Néu c6 dy khong mang theo vi, chiing t6i sé khong thé trd tién cho bita an ciia minh.)
Chon B

8.B

Kién thirc: Tir vung

Giai thich:

A. celebrate (v): &n mung

B. worship (v): ton tho

C. remember (v): nho

D. bless (v): ban phudc

In the past, the Greek built many temples in their towns to worship their Gods.
(Trong qud khir, nguoi Hy Lap da xdy dung nhiéu dén tho trong thi tran ciia ho dé tho cdc vi than cia ho.)
Chon B

9.C

Kién thirc: Tir vung

Giai thich:

A. comprehensive (adj): toan dién

B. optional (adj): tu chon

C. compulsory (adj): bit budc

D. compulsive (adj): ép budc

English is compulsory in my school. That means everybody has to study it.

(Tiéng Anh la bat budc trong trieong hoc cia téi. Piéu dé ¢é nghia la moi nguoi phdi hoc né.)
Chon C

10.B

Kién thirc: Dai tir bat dinh

Giai thich:

anything: duing cho cau hoi va cau phu dinh (bat ki cai gi)

everything: ding cha yéu cho cau khiang dinh (moi thir)

My mother couldn’t buy anything in that shop because everything would cost a fortune.
(Me t6i khéng thé mua bdt cir thir @i trong ciea hang d6 vi moi thir déu ¢6 gid rdt cao.)
Chon B

11.C

Kién thire: Gioi tir

Giai thich:
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A. to: dén

B. at: tai

C. of: cua

D. with: véi

Cum dong tir “approve of sth™: dong y véi diéu gi d6

She didn’t quite approve of the way people threw away the waste.

(Cé dy khéng hoan toan tan thanh cach moi nguwdi virt bo rdc thdi.)
Chon C

12.D

Kién thirc: Tir vung

Giai thich:

A. offering (n): d6 cung

B. visitor (n): du khach

C. prayer (n): 10i ciu nguyén

D. pilgrim (n): ngudi hanh huong

A person who goes on a trip for religious reasons is called a/an pilgrim.
(Mot nguoi di du lich vi Iy do ton giao dwoc goi la/nguoi hanh hwong.)
Chon D

13.D

Kién thirc: Tir vung

Giai thich:

mixed — ability (adj): tron 1an nhiéu kha ning

Cum tir “mixed — ability class”: 16p hoc kha ning hdn hop

Many teachers find mixed — ability classes challenging because they need to teach students of different
levels.

(Nhiéu gido vién thdy cdc 16p hoc kha nang hon hop la mét thach thire vi ho can day hoc sinh ¢ cdc trinh dg
kh&c nhau.)

Chon D

14. A

Kién thirc: Tir vung

Giai thich:

A. go (v): di

B. look (Vv): nhin

C. take (v): lay

D. get (v): nhan

Cum dong tir “go window shopping”: di ngim dd
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You go window shopping to compare prices of clothes at different shops.
(Ban di ngdm do dé so sanh gid quan do tai cdc cira hang khéc nhau.)
Chon A

15.D

Kién thirc: Tir vung

Giai thich:

A. use (v): st dung

B. conserve (v): bao ton

C. limit (v): han ché

D. recycle (v): tai ché

The Japanese can recycle more than half of their waste paper every year.
(Nguoi Nhdt cé thé tdi ché hon mot nira sé gidy thdi ciia ho moi nam.)
Chon D

16. wilderness

Kién thire: Tir vung — Tur loai

Giai thich:

Sau tinh tir “great” (fuyét) can mot danh tir.

wild (a): hoang vu => wilderness (n): vung hoang vu

Many villages and routes in Sapa provide tourists with great wilderness and untamed corners.
(Nhiéu ban lang, tuyén dwong ¢ Sapa mang dén cho du khdch nhitng viing hoang vu nhitng géc hoang so
tuyét voi.)

Dap an: wilderness

17. trekking

Kién thirc: Tir vung — Tir loai

Giai thich:

Sau dong tir “go” (di) cAn mot dong tir & dang V-ing.

trek (v): di bo => go trekking: di bd duong dai

Mai Chau is one of the most popular places to go trekking in Viét Nam.
(Mai Chdu la mét trong nhitng noi phé bién nhdt dé di bo dwong dai & Viét Nam.)
Dap an: trekking

18. academic

Kién thic: T vung — Tt loai

Giai thich:

Trude danh tir “subjects” (nhitng mén hoc) can mot tinh ti.

academy (n): hoc vién => academic (a): thudc vé hoc thuat

My favorite academic subjects are Chemistry and Physics. What are yours?
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(Mon hoc yéu thich cua toi la Hoa hoc va Vat ly. Cai nao la cua ban?)

Dbap an: academical

19. farmers

Kién thire: Tir vung — Tur loai

Giai thich:

Sau tinh tir “local” (dia phirong) can mot danh tir.

farm (n): nong trai => farmer (n): ndng dan

Do dang ndi dén tap thé chung nén danh tir cin ¢ dang sé nhiéu.

A lot of money has been recently invested in helping the local farmers get fair prices.

(Rdt nhiéu tién gan ddy da dwoc dau tw dé givip néng dan dia phwong cé dwoe gid ca hop 1y.)

Dap an: farmers

20. increasing

Kién thirc: TUr vung — TUr loai

Giai thich:

Trudc danh tir “requirements” (nhitng yéu cau) cin mot tinh tir.

increased (v): tang => increasing (adj): tang

It can be seen that a lot of effort has been made to meet the increasing requirements of Fairtrade in this area
since farmers are still paid so little for their products.

(C6 thé thdy rang rat nhiéu né lwc da dwoc thwe hién d@é ddap img cdc yéu cau ngay cang tang ciia Fairtrade
trong linh viee nay vi néng dan van dwoe tra rdt it cho cdc san pham ciia ho.)

Dap an: increasing

21. True

Kién thirc: Nghe hiéu

Giai thich:

Tram and Uyén are packing shorts and boots.

(Trdm va Uyén dang di dinh chudn bi quan dii va iing.)

Thong tin: Well, Mr. George said that we should wear shorts and boots, but also take a hat and sunglasses
with us.

(Cha, 6ng George néi rang ching ta nén mdc quan dii va di ving, nhieng ciing nén mang theo mii va kinh
ram.)

Chon True

22. False

Kién thirc: Nghe hiéu

Giai thich:

The sky will be clear in the mountains.

(Bdu troi sé quang déng trén niii.)
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Théng tin: It can be cloudy in the mountains, but it will still be hot.

(O ving nili troi c6 thé nhiéu mdy nhung van sé néng.)

Chon False

23. True

Kién thirc: Nghe hiéu

Giai thich:

The trip package includes maps of the area.

(G6i chuyén di bao gom ban do ciia khu viee)

Thong tin: I think they’ll provide us with maps of the area when we get there.

(T6i nghi ho sé cung cdp cho chiing t6i ban do ciia khu viee khi chiing t6i dén do.)

Chon True

24. True

Kién thirc: Nghe hiéu

Giai thich:

Uyén advises Tram to take the compass with her.

(Uyén khuyén Tram mang theo chiéc la ban.)

Thong tin: Why don’t you take the compass you got on your birthday with you, then?

(Vay tai sao ban khong mang theo chiéc la ban ma ban c¢6 dwoc vao ngay sinh nhdt cia minh?)
Chon True

25. False

Kién thirc: Nghe hiéu

Giai thich:

They prefer using plastic bags because they are convenient.

(Ho thich swr dung tui nhwa hon vi chung tién loi.)

Thong tin: 1 want to bring a cloth bag as well so that we won’t have to use plastic bags or litter the
mountains.

(Téi ciing muén mang theo mot chiéc tii vai dé chiing téi khong phdi sir dung tii ni 1éng hay xd rdc 1én niii
nita.)

Chon False

Bai nghe:

Tram: I think I’m ready to join the hiking trip next week. Are you?

Uyén: No, I haven’t known much about the trip yet. What do you think I should take?

Tram: Well, Mr. George said that we should wear shorts and boots, but also take a hat and sunglasses with
us. They will protect us from the scorching sunlight. It can be cloudy in the mountains, but it will still be
hot.

Uyén: OK. Should I take my guidebook, so we won’t get lost when we are out walking?
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Tram: I wouldn’t if I were you. Remember, we’ve got to carry everything, and that book is really heavy! I
think they’ll provide us with maps of the area when we get there.

Uyén: Why don’t you take the compass you got on your birthday with you, then? We may trek through
rainforests and wilderness areas.

Tréam: Good idea! I want to bring a cloth bag as well so that we won’t have to use plastic bags or litter the
mountains.

Uyén: That would be nice. I think that will be enough for us. Now I’m so excited about the trip!

Tam dich:

Trdam: T6i nghi rang téi da san sang dé tham gia chuyén di bo dwong dai vao tuan téi. Ban cé san sing
chua?

Uyén: Khéng, minh chwa biét nhiéu vé chuyén di. Ban nghi t6i nén ldy gi?

Trdam: A, ong George néi rang ching ta nén mdc quan dii va di ing, nhung ciing nén mang theo mii va kinh
ram. Chiing sé bdo vé chiing ta khéi anh nang gay gdt. O viing niii troi ¢é thé nhiéu mdy nhung van sé nong.
Uyén: Puogc. T6i cé nén mang theo cuén sich hieong dan ciia minh dé chiing ta khong bi lac khi di dao
khong?

Tram: Téi sé khong néu t6i la ban. Hay nhé rang, ching ta phdi mang theo moi thit, va cuon sach dé thuc
sw rdt nang! Téi nght ho s€ cung cdp cho chiing ta ban d6 ciia khu vue khi chiing t6i dén do.

Uyén: Vay tai sao ban khéng mang theo chiéc la ban ma ban c6 dwgc vao ngay sinh nhdt? Ching ta cé thé
di bo xuyén rung nhiét doi va cac khu viec hoang da.

Trdam: Y kién hay ddy! Téi ciing muon mang theo mét chiéc tii vai dé chiing téi khong phdi sir dung tii ni
long hay xa rac lén nui nita.

Uyén: Piéu do thdt tuyét. Téi nghi rang sé la dii cho chiing ta. Bdy gio téi rdt vui mirng vé chuyén dil
26.C

Kién thirc: Tir vung

Giai thich:

A. sign (n): bién chi dan

B. signal (n): d4u hi¢u

C. symbol (n): biéu tugng

D. image (n): hinh anh

The conical leaf hat is said the symbol of the Vietnamese culture.

(Non la dwoc cho la biéu twong cua van hoa Viét Nam.)

Chon C

27. A

Kién thire: Gi6i tir

Gidi thich:

A. from: tir
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B. by: boi

C. with: voi

D. of: cua

Cum tir “tobe made from”: duoc lam tir

The hat is made from a special kind of bamboo and young and soft palm leaves.

(Non dwoc lam tir mot loqi tre dac biét va la co non, mém. )

Chon A

28.B

Kién thirc: Tir vung

Giai thich:

A. but: nhung

B. and: va

C. or: hoac

D. so: vi vay

The diametre of the hat is usually about between forty and fifty-five centimetres, and it is about twenty-five
or thirty centimetres high.

(Puwong kinh mii thuwong tir bon muoi dén ndm muwoi lam xdang-ti-mét, va mii cao khodng hai muwoi lim hodc
ba muoi xang-ti-mét.)

Chon B

29.D

Kién thirc: Dai tir quan hé

Giai thich:

A. what: cai gi

B. wh: ngudi ma

C. where: noi ma

D. which: cai ma

Trudc vi tri trong 13 danh tir chi vat “leaves” (14), sau vi tri trong 1a mot dong tir “are” => dung “which”
The ribs are covered with palm leaves which are tightly stitched onto the bamboo frame.
(Céc swon dwoe lop bang la co, khdu chdt vao khung tre.)

Chon D

30. A

Kién thirc: Dang dong tir

Giai thich:

Khi chi muc dich ciia dong tir, ta dung dong tir & dang “to Vo” (nguyén thé).

protect (v): bao vé

The palm leaf conical hat is mainly used to protect from shine or rain.
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(Nén 1d co chii yéu ding dé che ndng, mira.)

Chon A

Bai doc hoan chinh:

When you come to the countryside of Vietnam, especially in Hue, you can see a lot of beautiful girls with a
palm leaf conical hat on. The conical leaf hat is said the (26) symbol of the Vietnamese culture.

The hat is made (27) from a special kind of bamboo and young and soft palm leaves. The ribs are shaped into
a conical form. The diametre of the hat is usually about between forty and fifty-five centimetres, (28) and it
is about twenty-five or thirty centimetres high. The ribs are covered with palm leaves (29) which are tightly
stiched onto the bamboo frame. Finally, the hat is usually painted with a coat of furniture - polish oil.

The palm leaf conical hat is mainly used (30) to protect from shine or rain. Beneath the broad rim of the hat
do Vietnamese girls look more attractive and charming.

Tam dich:

Khi dén cac vimg qué ciia Viét Nam, déc biét la 6 Hué, ban cé thé bdt gap rdt nhiéu cé gdi xinh dep voi chiéc
nén la. Chiéc nén ld dwoc cho la (26) biéu twong ciia van héa Viét Nam.

Non duoc lam (27) tie mot logi tre dac biét va la co non, mém. Cdc xwong swon dwoc tao hinh thanh dang
hinh nén. Puong kinh ciia mii thwong khodng tir bon mueoi dén nam mueoi ldm xang-ti-mét, (28) va cao khodng
hai mwoi lam hodic ba muoi xang-ti-mét. Cdc swon dwoc boc bang ld thot not (29) cai ma duwoc khdu chdt vao
khung tre. Cudi cing, chiéc mii thwong duwoc son bang mét I6p son béng - ddau danh bong.

Non ld co chit yéu dwege sir dung (30) dé bdo vé khéi hodc che muwea. Dudi vanh nén réng lam cho nguwdi con
gdi Viét Nam trong duyén dang va quyén rii hon.

*Nghia cia cic ciu A - E

A. To make matters worse, she raised her voice and attracted the attention of several of the other customers
in the store.

(Té hon nita, c6 dy con 1om tiéng va thu hit si chii y ciia mét s6 khdch hang khdc trong cira hang.)

B. I look forward to your reply.

(Toi mong cho cdu tra loi cua ban.)

C. | am writing to make a formal complaint about an incident that took place earlier today at the Nguyén Chi
Thanh branch of your clothing store.

(Téi viét thu nay dé khiéu nai chinh thirc vé mot sw ¢é xdy ra sém hém nay tai chi nhanh Nguyén Chi Thanh
cia cira hang quan do ciia ban.)

D. I ask that you investigate the matter and that you replace my damaged top.

(Téi yéu cdau ban diéu tra vin dé va ban thay thé chiéc do bi hong cua toi.)

E. She looked at the hole and said there was no way it had been sold like that and accused me of making it ()
myself!

(Co cfy nhin vao c¢di 16 va néi rcing khong doi nao no dwoc ban nhu vay va bugc tgi toi ty lam ra no!)

31.C
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Kién thirc: Poc hiéu

Giai thich:

Mg dau thu can trinh bay muc dich viét thu.

[C] I am writing to make a formal complaint about an incident that took place earlier today at the
Nguyén Chi Thanh branch of your clothing store. | am extremely unhappy with the service | received.
(T6i viét thw nay dé khiéu nai chinh thirc vé mét sw c6 xdy ra sém hém nay tai chi nhanh Nguyén Chi Thanh
ciia cira hang quan o ciia ban. Téi vé cing khdng hai long véi dich vu téi nhdn diege.)

Chon C

32.E

Kién thire: Poc hiéu

Giai thich:

At the store, | approached one of the assistants (whose name was Lan, according to her badge) and explained
the situation. [E] She looked at the hole and said there was no way it had been sold like that and
accused me of making it myself!

(Tai cira hang, t6i tiép cdn mét trong nhitng tro Iy (tén la Lan, theo phii hiéu ciia ¢é dy) va gidi thich tinh
hinh. C6 dy nhin vdo cdi 16 va néi rang khong thé nao né dwge ban nhw thé va budc tgi téi tw lam ra né!)
Chon E

33.A

Kién thirc: Doc hiéu

Giai thich:

She said it was the customers’ responsibility to check for damage before leaving the shop. [A] To make
matters worse, she raised her voice and attracted the attention of several of the other customers in the
store.

(Co cho biét trach nhiém cua khach hang la kiém tra thiét hai trude khi roi khéi cira hang. T¢ hon nita, co
dy con lom tiéng va thu hit sw chii ¥ ciia mot sé khdach hang khdc trong cira hang.)

Chon A

34.D

Kién thirc: Poc hiéu

Giai thich:

Dé xuat ngudi nhan thu giai viét van dé vao doan cudi thu.

[D] I ask that you investigate the matter and that you replace my damaged top. It is simply unfair to
treat paying customers in this way.

(Téi yéu cdau ban diéu tra vin dé va thay thé chiéc do bi héng cia téi. Pon gian la khéng cong bang khi doi
xik vGi khdch hang tra tién theo cach nay.)

Chon D

35.B
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Kién thirc: Poc hiéu

Giai thich:

Loi két cho 14 thu va mong doi cta ngudi viét.

[B] I look forward to your reply.

(Téi mong hoi dm ciia ban.)

Chon B

Bai hoan chinh:

Dear Sir or Madam,

(31) I am writing to make a formal complaint about an incident that took place earlier today at the
Nguyén Chi Thanh branch of your clothing store. | am extremely unhappy with the service | received.

I bought a top from the store last weekend but when I got home, I discovered it had a hole in the sleeve that |
had not noticed while | was trying it on. | had kept my receipt and so returned to the store this morning to
exchange the top.

At the store, | approached one of the assistants (whose name was Lan, according to her badge) and explained
the situation. (32) She looked at the hole and said there was no way it had been sold like that and accused
me of making it myself! I tried to reason with her, but she would not listen. She said it was the customers’
responsibility to check for damage before leaving the shop. (33) To make matters worse, she raised her
voice and attracted the attention of several of the other customers in the store. In the end, I left the shop
feeling absolutely humiliated, extremely annoyed and without a new top.

(34) I ask that you investigate the matter and that you replace my damaged top. It is simply unfair to
treat paying customers in this way. (35) I look forward to your reply.

Yours faithfully,

Emma Jennings

Tam dich

Thuwa ong hodc ba,

(31) Téi viét thw nay d@é khiéu nai chinh thivc vé mét sw viéc xdy ra sém hoém nay tai chi nhanh Nguyén
Chi Thanh ciia civa hang quén do ciia ban. T6i vé cing khong hai long véi dich vu t6i nhdn duworc.

Téi dd mua mét chiéc do & cira hang vao cudi tuan triede nhung khi vé dén nha, t6i phat hién ra né c6 mot 16
& ong tay do ma téi khong dé y khi mdc thir. Téi da giit bién lai ciia minh va vi vy sang nay da quay lai cira
hang dé doi do.

Tai civa hang, téi tiép cdn mot trong nhitng tro Iy (tén la Lan, theo phil hiéu cia cé dy) va gidi thich tinh hinh.
(32) C6 dy nhin vao cdi l6 va ndi rang khong thé nao né dwee bin nhw vy va budc tdi téi tw lam ra né!
Téi dd cé gang Iy ludn véi ¢6 dy, nhung cé dy khong nghe. C6 cho biét trach nhiém cua khdch hang la kiém
tra thiét hai trude khi roi khoi cira hang. (33) Té hon nita, cé dy con lon tiéng va thu hit sw chii ¥ ciia mét
s6 khdch hang khdc trong civa hang. Cudi ciing, t6i roi khéi cira hang véi cam gidce vé cing nhuc nha, vd

cung kho chiu va khong co dau moi.
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(34) Téi yéu cdu ban diéu tra vin dé va thay thé chiéc do bi hong ciia téi. Pon gidan la khéng cong bang khi
déi xir voi khdch hang tra tién theo cach nay. (35) Téi rit mong hoi ém ciia ban.

Tran trong,

Emma Jennings

36.

Kién thirc: Cau bi dong

Giai thich:

- CAu trc cau chu dong cua thi hién tai hoan thanh: S + have/ has + V3/ed.

- CAu tric cdu bi dong ciia thi hién tai hoan thanh véi chil ngit s6 it “the lives” (cudc séng): S + has been +
V3/ed + (by O).

- Vi tri cua “by O”: ding trude thoi gian.

write — wrote — written (v): viét

Amy has written a report after her visit to our store.

(Amy di viét mét béo cdo sau chuyén viéng tham cira hang ciia ching téi.)

Dap an: A report has been written by Amy after her visit to our store.

(Mot bdo cdo da duge viét boi Amy sau chuyén tham ciia cé dy dén cira hang cia ching t6i.)
37.

Kién thirc: Cau tuong thuat

Giai thich:

Céu truc cau tuong thuat dang cau hoi “Wh-" véi dong tir tuong thuat “asked” (hdi): S + asked + (O) + if +
S + V (lui thi).

Quy tic lui thi: thi hién tai “can” => thi qua khtr don “could” (¢6 thé)

Quy tic d6i trang ngit chi noi chén: “this” (ddy) => “that” (kia)

The students asked, ‘What can we do to protect the wilderness in this area?’

(Cdc sinh vién héi: “Chiing ta cé thé lam gi dé bdo vé viing hoang di ¢ khu viee nay?”)

bap an: The students asked what they could do to protect the wilderness in that area.
(Cdc sinh vién héi ho cé thé lam gi dé bao vé viing hoang dd trong khu viee dé.)

38.

Kién thire: Cau diéu kién loai 2

Giai thich:

Cau diéu kién loai 2 dién ta mot viéc khong co6 that ¢ hi¢n tai.

CAu tric cau diéu kién loai 2: If + S + V2/ed, S + would/ could + Vo (nguyén thé).

Luu ¥: dong tir tobe “were” ding cho tit ca cac chu ngit trong ciu diéu kién loai 2.

I am short. I can’t join basketball team at school.

(Téi thép. Téi khéng thé tham gia ddi bong ré & truong.)
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bép an: If I weren’t short, I could join basketball team at school.

(Néu t6i khéng thap, t6i c6 thé tham gia dji bong ré & triweong.)

39.

Kién thire: Ménh dé quan h¢

Giai thich:

Chu ngit “it” (n6) & cau thir hai thay thé cho danh tir chi vat “restaurant” (nha hang) & ciu dau tién => dung
“which”

McDonald's is a restaurant. It sells hamburgers and chips.

(McDonald's la mot nha hang. N6 ban banh mi kep thit va khoai tday chién)

bap an: McDonald's is a restaurant which sells hamburgers and chips.

(McDonald's la mot nha hang cai ma ban hamburger va khoai tdy chién.)

40.

Kién thirc: Cau tudng thuit

Giai thich:

Cau noi v6i dong tir “said” (n6i): S + said “S + V + trang ngi chi thoi gian / noi chdn.”

CAu truc cau tuong thuat dang ké voi dong tir tuong thuat “said” (ndi): S + said + (to + O) + S + V (lui thi).
Quy téc Iui thi: thi qua khir don “was” => thi hién tai don “is”

Quy tic d6i trang ngit chi thoi gian: “the following month” (thdng tiép theo) => “next month” (thang sau)
Ngoc said that she was going on a trekking tour the following month.

(Ngoc néi rang c6 dy sé di du lich leo niii vao thang sau.)

Dap an: Ngoc said “I am going on a trekking tour next month.”

(Ngoc noi “Toi sé di du lich leo nui vao thang toi.”)
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