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31. In the challenge, competitors have to run 250 kilometres through the dunes of the desert.
32. What’s the longest journey you’ve ever done?
33. to be a bus driver when he was young.
34. used to be popular in the USA.
35. not rich enough to buy food.
HUONG DAN GIAI CHI TIET
1.A
Kién thirc: Phat am “t”
Giai thich:
A. nation /'ner.fon/
B. feature /'fi:.tfor/
C. nature /'ner.tfor/
D. adventure /ad 'ven.tfar/
Phan dugc gach chan & phuong an A dugc phat &m /f/, cac phuong an con lai phat am /tf).
Dap an: A.
2.A
Kién thirc: Phat am “t”
Giai thich:
A. function /' fagk.fon/
B. future /'fju..tfor/
C. question /'kwes.t[an/
D. nature /'ner.tfor/

Phan dugc gach chan & phuong an A dugc phat &m /f/, cac phuong an con lai phat am /tf).
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bép an: A.

3.A

Kién thirc: Trong 4m tir c6 2 4m tiét
Giai thich:

A. decade /dekerd/

B. puzzle /' paz.al/

C. vintage /'vin.tid3/

D. collar /'kol.ar/

Phuong an A c6 trong am 2, cac phuong an con lai c6 trong am 1.
bép an: A.

4. A

Kién thirc: Trong 4m tir c6 4 4m tiét
Giai thich:

A. apparently /o per.ont.li/

B. generally /'d3en.o r.0l.1/

C. obviously /'pb.vi.os.li/

D. absolutely /'&b-so lut-1i/

Phuong an A c¢o trong am 2, cadc phuong an con lai c6 trong am 1.
Dap an: A.

5B

Kién thirc: Qua khir don

Giai thich:

Céc ve sau cua cau dong tir deu chia thi qua khtr don => vi tri con trong can dieén mot dong tir & dang qué khir

don.

A. finish (hi¢n tai don)

B. finished (qué khtr don)

C. was finishing (qua khu tiép dién)

D. used to finish (used to V: dién ta thoi quen trong quéa khir, bay gio khong con nira)

I finished work, walked to the beach and found a nice place to swim.

(Toi lam viéc xong, di bo ra bai bién va tim dwoc mot noi tuyét voi dé boi 19i.)

Dap an: B.

6. A

Kién thirc: Qua khir don, quéa khir tiép dién
Giai thich:
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Ménh dé phia trude dién ta mot hanh dong xen vao => dong tir chia qua khir don; ménh dé phia sau dién ta
mot hanh dong kéo dai dang dién ra => dong tir chia qua khur tiép dién. Céu trac “S1 + V-ed + O + when + S2
+ was/were + V-ing”.

We suddenly saw an old school friend when we were sitting in a café.

(Chiing téi bat ngo gap lai mét nguoi ban hoc cii khi dang ngoi trong qudn ca phé.)

bép an: A.

7.D

Kién thire: Lién tir

Giai thich:

Ménh dé phia sau dua ra vi du cho van dé duoc nhic dén & ménh dé phia trudc => Vi tri con tréng can dién
mot lién tr mang nghia “vi dy”.

Living in a flat is all right, but it has its limitations - for instance, you don't have your own garden.

(Séng trong mot can hé khd tot, nhwng né c6 nhitng han ché - vi du, ban khéng cé khu vieon riéng.)

Dap an: D.

8. A

Kién thirc: Tir vung

Giai thich:

A. scuba-diving: 1an bién

B. mountain climbing: leo nui

C. skydiving: nhay du

D. bungee jumping: nhdy bungee

Tourists can discover the underwater world by going scuba-diving.

(Du khdch c6 thé kham phd thé giéi dwdi mede bang cdch lan bién.)

Dap an: A.

9.A

Kién thirc: Tir vung

Giai thich:

A. epic: su thi, hoanh trang

B. exotic: ky la

C. extreme: cyc ky, cuc doan

D. enormous: to 16n

In 2005, Jack set off on an epic journey which lasted for around 15 years. He travelled to many fascinating
places around the world.

(Nam 2005, Jack bdt dau cude hanh trinh hoanh trang kéo dai khodng 15 nam. Anh dy da di du lich dén nhiéu
noi thii vi trén khdp thé gici.)

bép an: A.
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10. D
Kién thirc: Ménh dé quan h¢
Giai thich:
Danh tur phia trudce chi dia diém => phia sau cAn mot dai tur quan hé noi chdn “where”.
A. what: chi céi gi (céi gi)
B. when: chi thoi gian (khi nao)
C. which: chi vat (cai nao)
D. where: chi noi chén (noi nao, & dau)
That’s the shop where | bought my ski equipment.
(P6 la civa hang noi t6i mua thiét bi trieot tuyét.)
Dap an: D.
11.D
Kién thirc: Luong tir
Giai thich:
A. few: rat it, hau nhu khong c6 (+ danh tir &ém duoc)
B. little: rat it, hau nhu khong c6 (+ danh tir khong dém duoc)
C. many: nhiéu (+ danh tir #ém duoc)
D. much: nhiéu (+ danh tir khong dém dugc)
Cau phu dinh, danh tir “money” phia sau 13 danh tir khong dém dugc => chon “much”.
We didn’t spend much money on Christmas presents.

(Chiing t6i khéng chi nhiéu tién cho qua Gidng sinh.)

Dap an: D.

12.C

Kién thirc: Cau hoi duoi
Giai thich:

Ménh dé chinh ¢ dang khing dinh => cau hoi dudi chia & dang phu dinh. Dong tir tobe “am” trong phan cau
hoi duéi sé chuyén thanh “aren’t”.

I am OK, aren't 1?

(Téi on phdi khéng?)

Dap an: C.

13.D

Kién thirc: Hién tai hoan thanh tiép dién

Giai thich:

Dau hiéu: cau c6 “all day” => dong tir chia & thi hién tai hoan thanh tiép dién (nhan manh qua trinh kéo dai,
lién tyc ctia hanh dong).

A. cleaned (qua khtr don)
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B. will be cleaning (twong lai tiép dién)

C. have cleaned (hi¢n tai hoan thanh)

D. have been cleaning (hién tai hoan thanh tiép dién)

My parents have been cleaning the house all day, so they are feeling tired now.
(B6 me t6i dd don dep nha cira cd ngdy nén bdy gio ho cam thdy mét moi.)
bép an: D.

14. A

Kién thire: Céu triic cau

Giai thich:

CAu hoi dién ta sy yéu thich: “Would + S + rather + V-inf?”.

A. explore (v-inf)

B. to explore (to v)

C. exploring (v-ing)

D. explored (v-ed)

Would you rather explore Cat Tién National Park or a rainforest?

(Ban thich kham phd Vwon quoc gia Cét Tién hay rieng nhiét d6i?)

Dap an: A.

15.C

Kién thirc: Ngon ngir giao tiép

Giai thich:

A. Thank you very much. | am afraid: Cam on ban rat nhiéu. Toi s

B. You are telling a lie: Ban dang n6i doi

C. Thank you for your compliment: Cam on 101 khen ctia ban

D. I don’t like your sayings: T6i khong thich nhiing 101 néi cta ban

Ann: What an attractive hair style you have got, Mary! — Mary: Thank you for your compliment.
(Ann: Ban co kiéu téc thét thu ht, Mary! — Mary: Cam on loi khen cua ban.)
Dap an: C.

16. A

Kién thire: Ngon ngit giao tiép

Giai thich:

A. Oh good!: O that tuyét!

B. One hour: Mot tiéng

C. Half past twelve: Muoi hai rudi

D. What is it?: C6 chuyén gi vay?

Hoa: It’s time for lunch. - Nam: Oh good!

(Hoa: Pd dén gio an trua roi. - Nam: O tot qud!)
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bép an: A.

17. apparently

Kién thirc: Tir loai

Giai thich:

Vi tri con trong can dién mot trang tir dimg trudc bo nghia cho dong tir “having” phia sau.

apparent (adj): rd rang

apparently (adv): duong nhu

Listen! Tom and Jerry are apparently having a quarrel.

(Nghe kia! Tom va Jerry dwong nhu dang cdi nhau.)

Déap an: apparently.

18. mountaineers

Kién thirc: T loai

Giai thich:

Vi tri con trong can dién mot danh tir chi nguoi ¢ dang sé nhiéu.

mountain (n): nQi

mountaineers (n): nha leo nui

Located between Nepal and Tibet, Mount Everest has attracted many climbers, including highly experienced
mountaineers.

(Nam giita Nepal va Tdy Tang, dinh Everest dé thu hit rat nhiéu nha leo niti, bao gom ca nhitng nha leo niii
giau kinh nghié¢m.)

Dap an: mountaineers.

19. insects

Kién thire: Tir loai

Giai thich:

Chu ngir “mammals “ 12 danh tir s6 nhidu va dong tir tobe “were” & dang s6 nhiéu => vi tri con tréng can dién
mot danh tr & dang s6 nhiéu 1am tan ngtr cho cau.

insect (n): con trung

insects (n): cac loai con trung

It is thought that the very first placental mammals were tiny insects, but no fossil evidence of them remains.
(Ngueoi ta cho rang dong vit ¢é vii ¢é nhau thai dau tién la nhitng lodi c¢on tring nhé bé, nhing khéng con
bang chimg héa thach ndo vé ching.)

bép an: insects.

20. crystallizes

Kién thire: Tir loai

Giai thich:

Vi tri con trong can dieén mdt dong tur lam vi ngilt cho cau.
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crystal (n): pha Ié
crystallizes (v): két tinh

The salt crystallizes as the water evaporates.
(Mudi két tinh khi mede bay hoi.)

Dap an: crystallizes.

Bai doc:

It is a common misconception that those who take part in extreme sports or look for an “adrenaline rush” are
most likely to be young and male. This way of thinking makes extreme sports become viewed in a way that is
inaccessible to “normal people”. In fact, participation in extreme activities is beneficial to humans. Participants
from all sorts of extreme sports broaden their extraordinary sensory experience that is not usually available in
everyday life. This is because their ability to see, here and feel are all heightened during their participation.
For example, base jumpers often talk about an enhanced capacity to see every nook and cranny, shapes and
sizes of the rock even though they are travelling at 200 mph. What’s more, there is clear evidence that most

sensation-seekers develop positive relationships with the natural world and pro-environmental behaviors.

During their participation in extreme sports, participants feel like they are merging with the environment which
invariably turns into a feeling of being profoundly part of nature. This may be one reason why so many extreme
sports athletes spend a great deal of energy and time protecting the natural environment and working hard to
raise public awareness of its importance.

Dich bai doc:

Cé mdt quan niém sai lam phé bién rang nhitng nguwoi tham gia cdc mén thé thao mao hiém hodc tim kiém
“cam gidc hung phan” thuong la nam gici tré tuéi. Cach suy nghi nay khién cdc mén thé thao mao hiém dwoc
nhin nhan theo cach ma “nguwoi binh thuong” khong thé tié'p can dwoc. Thuc té, viéc tham gia cdc hoat dong
cwe doan ¢é loi cho con nguwoi. Nhitng nguwoi tham gia tir tdt cd cdc loai hinh thé thao mao hiém sé mo réng
trdi nghiém gidc quan phi thwong ciia ho ma thuwong khong cé dwoc trong cudc song hang ngay. Piéu nay la
do kha nang nhin, & ddy va cam nhén cia ho déu dwoc ndng cao trong qud trinh tham gia. Vi du, nhitng nguwoi
nhay can cik thwong néi vé khd ning ndang cao dé nhin thdy moi ngéc ngdch, hinh dang va kich thuéc cia ting
dd mdc dit ho dang di chuyén véi toc dé 200 dam/gio. Hon nita, c¢6 bang chitng ré rang cho thdy hau hét
nhitng nguwoi tim kiém cam gide déu phat trién méi quan hé tich cuc véi thé gidi tir nhién va cdc hanh vi ing
hé méi treong. Trong qud trinh tham gia cdc mén thé thao mao hiém, nguoi tham gia c6 cam gidc nhir dang
hoa nhdp véi méi truong, méi trwong luén bién thanh cam gidc tré thanh mét phan sdu sdc ciia thién nhién.
Day co thé la mot ly do tai sao rat nhiéu van dong vién thé thao mao hiém danh nhiéu nang lwong va thoi
gian dé bao vé méi triwong tw nhién va lam viéc chdam chi dé nang cao nhdn thire cong dong vé tam quan trong
cua no.

21. True

Kién thirc: DPoc hiéu
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Giai thich:

Most people are under the impression that participants in extreme sports are young and male.

(Hau hét moi nguoi déu c6 an twong rang nhitng nguoi tham gia cdc mon thé thao mao hiém la nam gidi tré
tuéi.)

Théng tin: It is a common misconception that those who take part in extreme sports or look for an “adrenaline
rush” are most likely to be young and male.

(Cé mét quan niém sai lam phé bién rang nhitng nguoi tham gia cdc moén thé thao mao hiém hodc tim kiém
“cam gidc hung phan” thwong la nam gidi tré tudi.)

bép an: True.

22. False

Kién thirc: Doc hiéu

Giai thich:

Participation in extreme sports does harm to human well-being.

(Viéc tham gia cac mon thé thao mao hiém c6 hai cho sirc khée con nguoi.)

Thong tin: In fact, participation in extreme activities is beneficial to humans.

(Thuc té, viéc tham gia cac hoat dong tot dinh co loi cho con nguoi.)

Dap an: False.

23. False

Kién thirc: Doc hiéu

Giai thich:

Extreme sports participation is unlikely to be suitable for the general population.

(Viéc tham gia cdc mén thé thao mao hiém dwong nhw khéng phii hop véi dan ching néi chung.)

Théng tin: there is clear evidence that most sensation-seekers develop positive relationships with the natural
world and pro-environmental behaviors.

(c6 bang chitng ré rang cho thdy hau hét nhitng ngueoi tim kiém cam gidce déu phdt trién moi quan hé tich cuc
V6i thé gidi tw nhién va cdc hanh vi ing hé méi truong.)

Dap an: False.

24. True

Kién thirc: Poc hiéu

Giai thich:

Participants in adventure sports can experience the feeling of merging with nature.

(Nguwoi tham gia cde mén thé thao mao hiém cé thé trdi nghiém cam gidc hoa minh véi thién nhién.)

Théng tin: participants feel like they are merging with the environment which invariably turns into a feeling
of being profoundly part of nature.

(nguoi tham gia cé cam gidc nhw dang hoa nhdp véi méi triong, méi truong luén bién thanh cam gidc tré

thanh mot phan sdau sdc cua thién nhién.)
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bép an: True.

25. A

Kién thire: Céu triic cau

Giai thich:

Vi tri con trong can dién mot tir dé hoan thanh cAu tric cdu “There is no need for sth”: Khong can cai gi.
I love this idea because there is (25) no need for batteries.

(La mét nguoi tiéu ding xanh, t6i thich ¥ twdng ndy vi né khéng can pin.)

Dap an: A.

26.D

Kién thirc: Tir vung

Giai thich:

A. destruction (n): su pha huy

B. advantage (n): loi thé

C. solution (n): giai phap

D. disadvantage (n): nhuoc diém, bat loi

However, the biggest (26) disadvantage is that its rubber cover easily wears away.
(Tuy nhién, nhwoc diém 16m nhat la vé cao su ciia né dé bi mon.)

Dap an: D.

27.D

Kién thirc: Tir vung

Gidi thich:

Vi tri con tréng can dién mot gidi tir dé hoan thanh cum dong tir “wear away”: mon di.
However, the biggest disadvantage is that its rubber cover easily wears (27) away.
(Tuy nhién, nhwoc diém I6n nhat la vé cao su ciia né dé bi mon.)

Dap an: D.

28.C

Kién thirc: Tir vung

Giai thich:

A. doing: lam

B. taking: liy

C. working: hoat dong

D. bringing: mang lai

It just stopped (28) working last week

(N6 chi méi dirng hoat déng vao tuan truée.)

Dap an: C.

29. A
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Kién thirc: Tir vung
Giai thich:
Vi tri con trong can dién mot giGi tir dé tao thanh cum dong tir “made of: 1am bang cai gi”.
Phan biét “made of” va “made from™:
- made of sth: chat lidu ban dau tryc tiép 1am thanh do vat, khong cé thay doi vé dang thirc.
- made from sth: chét liéu ban dau bj bién doi dang thirc trong qué trinh sdn xuét, ché bién.
What impresses me is that the clock is made (29) of recycled materials
(Piéu lam t6i an twong la chiéc dong ho dwoc lam bang vt liéu tdi ché.)
bép an: A.
30.B
Kién thirc: Tir vung
Giai thich:
Cum tir “In my view”: Theo ¥ kién/quan diém cua toi.
A. thought (n): suy nghi
B. view (n): quan diém
C. thinking (gerund): suy nghi
D. vision (n): tim nhin
In my (30) view, the price is acceptable and it’s a great gift for your best friends!
(Theo quan diém ciia téi, gid cd cé thé chap nhdn dwoc va d6 la mét moén qua tuyét voi cho nhitng nguwoi ban
théan nhdt cia ban!)
Dap an: B.
Bai hoan chinh:
CUSTOMER REVIEWS
Wind-up radio: | bought it last week. As a green consumer, | love this idea because there is (25) no need for
batteries. All you need is wind this radio up for one minute and you will listen for twenty minutes. Also, | find
it easy to tune to the station | want to hear. However, the biggest (26) disadvantage is that its rubber cover
easily wears (27) away. The company should deal with it soon or customers will choose a better brand.
Water-powered clock: If you like durable goods, this clock is a must-have item. | bought it eight years ago,
but it still works. It just stopped (28) working last week. | emptied it, filled it with some tap water and shook
it around a little. Then, it worked just like a new one. What impresses me is that the clock is made (29) of
recycled materials, so it’s a bit more expensive than a normal one. In my (30) view, the price is acceptable
and 1t’s a great gift for your best friends!
Tam dich:
PHAN HOI KHACH HANG
Pai gi6: Téi did mua né vdo tuan triede. La mot nguwoi tiéu ding xanh, i thich y twong ndy vi né khéng can

pin. Tat ca nhitng gi ban can la bdt chiée dai nay 1én trong mét phiit va ban sé nghe dwoc trong hai muwoi
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phiit. Ngodi ra, t6i thdy thét dé dang d@é do dai ma t6i muén nghe. Tuy nhién, nhieoc diém I6n nhdt 1a vé cao
su ctia né dé bi mon. Cong ty nén gidi quyét sém néu khéng khdach hang sé chon thwong hiéu tét hon.

Pong ho chay bang nweée: Néu ban thich hang bén thi chiéc dong ho nay la vit dung khéng thé thiéu. Téi da
mua né tdm ndm trude, nhwng né van hoat dong. Né chi dirng hoat dong vao tuan trude. Téi dé né di, do day
niée mady vao va lac nhe. Sau do, né hoat dong giong nhuw mét cdi moi. Diéu lam téi dn twong la chiéc dong
hé dwoc lam bcing vat lidu tdi ché, nén né dat hon mét chit so véi chiéc binh thuong. Theo quan diém cia 16i,
gid cd 6 thé chdp nhin dwoc va do la mdt mén qua tuyét voi cho nhitng nguoi ban than nhdt ciia ban!

31.

Kién thirc: Pong tir khuyét thiéu

Giai thich:

Céu trac “have to do sth”: phai lam gi.

Dap an: In the challenge, competitors have to run 250 kilometres through the dunes of the desert.
(Trong thir thach, cac doi thii phai chay 250 km qua cdc con cat trén sa mac.)

32.

Kién thirc: So sanh nhat

Giai thich:

So sanh hon nhit véi tinh tir ngan: “the adj-est + N”.

CAu trac cau chi trai nghiém véi thi hién tai hoan thanh “S + have + ever + V-pt2”.

Dap an: What’s the longest journey you’ve ever done?

(Cudc hanh trinh dai nhdt ban timg thwc hién la gi?)

33.

Kién thirc: Cau trlc “used to”

Giai thich:

Cum “used to V”: tirng 1a gi/ trng hay lam gi trong qua khu, gio khong con lam nira.

My uncle was a bus driver when he was young.

(Chil t6i la tai xé xe buyt khi con tré.)

=> My uncle used to be a bus driver when he was young.

(Chii t6i tirng 1a tai xé xe buyt khi con tré.)

Pap an: to be a bus driver when he was young.

34.

Kién thire: Céu trlic “used t0”

Giai thich:

Cum “used to V”’: tung hay lam gi trong qué khtr nhung bay gio khong con lam nira.

Dance marathons are no longer popular in the USA.

(Cdc cudc thi nhay marathon khéng con phé bién & My nita.)

=> Dance marathons used to be popular in the USA.
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(Cdc cudc thi nhdy marathon tirng rat phé bién ¢ My.)

Pap an: used to be popular in the USA.

35.

Kién thire: Cau trlic “too/ enough”

Giai thich:

Céu trac “adj + enough + to do sth”: du dé lam gi.

They are too poor to buy food.

(Ho qud nghéo dé mua thirc an.)

=> They are not rich enough to buy food.

(Ho khéng dii giau dé mua thirc an.)

Dap an: not rich enough to buy food.

36. service

Kién thirc: Nghe hiéu

Giai thich:

service (n): dich vu

You can buy a product or service online.

(Ban co thé mua san phcfm hodc dich vu truc tuyén. )

Théng tin:

Online shopping is buying a product or service over the internet.
(Mua sdam trie tuyén la mua mét san pham hodc dich vu qua internet.)
Dap an: service.

37. seller's

Kién thirc: Nghe hiéu

Giai thich:

seller’s: cta nguoi ban

When shopping online, you visit a seller's website.

(Khi mua sam truc tuyén, ban truy cdp trang web ciia nguoi bdn.)

Théng tin:

You visit a seller's website, select the product you want to buy, and order it.

(Ban truy cdp trang web ciia nguoi ban, chon san pham ban muoén mua va ddt hang.)

Dap an: seller's.

38. money

Kién thirc: Nghe hiéu
Giai thich:

money (n): tién

Online shopping helps you save time and money.
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(Mua sdm triee tuyén givip ban tiét kiém thoi gian va tién bac.)

Théng tin:

You can save the trouble of travelling, time, and money.

(Ban co thé tiét kiém duoc nhitng rac réi khi di lai, thoi gian va tiéen bac. )

Dép an: money.

39. shipping

Kién thirc: Nghe hiéu

Giai thich:

shipping (n): sy van chuyén

If you return a product, you still must pay for the shipping.

(Néu ban trd lai san phdm, ban van phdi tra tién vin chuyén.)

Thong tin:

When you are not happy with a product, you can return it, but you have to pay for the shipping.

(Khi ban khong hai long vé san pham, ban cé thé trd lai nhieng ban phdi tra phi vdn chuyén.)

Dap an: shipping.

40. shopaholic

Kién thirc: Nghe hiéu

Giai thich:

shopaholic (n): nguoi nghién mua sim

shopping online can make you become a shopaholic.

(Mua sam truec tuyén c6 thé khién ban tré thanh mot ngwoi nghién mua sdam.)

Théng tin:

You can easily become a shopaholic because it is easy and there are many products to choose from.

(Ban ¢ thé dé dang tré thanh mét ngudi nghién mua sam vi né dé dang va c6 nhiéu san pham d@é lwa chon.)
Dap an: shopaholic.

Bai nghe:

Online shopping is buying a product or service over the internet.

Online shopping is easy. You visit a seller's website, select the product you want to buy, and order it. You can
pay online or when you get the product

Online shopping is convenient. With Internet access, you can purchase anything, at anytime from anywhere.
It could be a meal, a gift for a friend, or even an English course. You can save the trouble of travelling, time,
and money.

However, shopping online has disadvantages, too. Firstly, the products you receive are sometimes not exactly
what you expect. Secondly, when you are not happy with a product, you can return it, but you have to pay for
the shipping. Thirdly, you can easily become a shopaholic because it is easy and there are many products to

Truy cép https://loigicihay.com/ dé xem I8i gidi SGK, SBT, VBT 1l 1dp 1 - I18p 12 tdt cd cac mdn




LOigiaihay.com

choose from. You may find it hard to stop yourself from over-shopping. You may even buy things you don't
really need.

Tam dich:

Mua sam truc tuyén la viéc mua mot san phcfm hodc dich vu qua internet.

Mua sam truc tuyén thdt dé dang. Ban truy cdp trang web cua nguoi ban, chon sdan phcfm ban muén mua va
dat hang. Ban co thé thanh todn truc tuyén hodc khi nhan hang

Mua sam truc tuyén rat thudn tién. Véi mang Internet, ban co thé mua bdt cir thir g, bat cir liic ndo tir bat cir
dau. D6 6 thé la mét bita an, mét mon qua cho ban be, hay tham chi la mot khoa hoc tiéng Anh. Ban co giam
thiéu nhirng rdc roi cua viéc di lai, thoi gian va tien bac.

Tuy nhién, mua sam truc tuyén ciing co nhuoc diém. Thir nhdt, san phcfm ban nhan dwoc doi khi khong dung
nhuw nhitng gi ban mong doi. Thir hai, khi ban khong hai long véi mot san pham, ban cé thé tra lai, nhung ban
phdi chi tra phi vdn chuyén. Thir ba, ban c6 thé dé dang tré- thanh mét tin do mua sim vi né qud dé dang va
¢6 nhiéu san ph(fm dé lya chon. Ban c¢6 thé cam thd'y khé dé ngan ban than mua sam qud mure. Ban tham chi

6 thé mua nhiing thir ban khong thuc sw can.
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