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PART 1: PRONUNCIATION

Section 1: Choose the letter A, B, C or D on your answer sheet to indicate the word whose underlined part
differs from the other three in pronunciation in each of the following questions.

1. A. store B. order C. wrong D. clothes

2. A. battery B. crash C. advice D. damage

Section 2: Choose the letter A, B, C or D on your answer sheet to indicate the word that differs from the
other three in the position of the main stress in each of the following questions.

3. A. hotline B. complaint C. problem D. service

4. A. disconnect B. warranty C. quality D. customer

PART 2: USE OF ENGLISH

Section 3: Choose the letter A, B, C or D on your answer sheet to indicate the correct answer to each of the

following questions.

5. The shopping mall sells clothes with quality than the market.
A. the best B. good C. better D. much good
6. This smartphone comes with a full two-year . That means if the item becomes faulty, it

can be repaired or replaced within two years.
A. warranty B. sale C. service D. quality

7. 1 like shopping for clothes . By choosing to buy second-hand clothing items instead of

brand new ones, you can reduce waste and help the planet.

A. on sales B. at shopping malls C. from local stores D. at thrift stores

8. Do you have a laptop? This one costs too much.

A. more expensive B. less expensive C. the most expensive  D. the least expensive
9. These trainers are of all three that | have tried on.

A. the most comfortable B. more comfortable C. comfortable D. less comfortable
10. I got this handbag half price when it was last month.

A. in stores B. in offer C.onsale D. on service

11. We can only take the item back if you still have the

A. warranty B. order C. receiver D. receipt
12. We offer top- products at affordable prices.
A. style B. quality C. customer D. service

13. I don’t know much about computers, so I asked the assistant for a little

A. tips B. opinions C. advice D. recommendation
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14. Which is when you shop for clothes, style or quality?

A. more important B. most important C. as important as D. the most important
Section 4: Choose the letter A, B, C or D on your answer sheet to indicate the word or phrase that is
CLOSEST in meaning to the underlined part in each of the following questions.

15. All camera equipment is on sale today and tomorrow. You can get up to 50% discount.

A. offered at a reduced price B. the cheapest C. on the shelves D. available at the store
16. The printer has just stopped working. Can you repair it for me?

A. fix B. restart C. refund D. return

Section 5: Choose the letter A, B, C or D on your answer sheet to indicate the word or phrase that is
OPPOSITE in meaning to the underlined part in each of the following questions.

17. Don’t forget to disconnect the charger when the battery is full.

A. restart B. plug in C. unplug D. turn down

18. My phone overheats when | play online games. What should 1 do?

A. is too hot B. heats up C. works too much D. cools down

Section 6: Choose the letter A, B, C or D on your answer sheet to show the underlined part that needs
correction in each of the following exchanges.

19. If your camera is still on warranty, we will repair the faulty parts free of charge.

A If B. on warranty C. faulty D. free of charge

20. My sister often says she dresses up much trendy than me, but I think she has no sense of style.

A. dresses up B. much trendy C. but D. sense of style
Section 7: Choose the letter A, B, C or D on your answer sheet to indicate the sentence that best completes
each of the following exchanges.

2

21. Student A: “What do you spend most of your money on?” - Student B:

A. I don’t have much pocket money. B. I often spend a lot of money.
C. Clothes and accessories, of course. D. I often shop for clothes on the weekend.

2

22. Customer: “I’d like to speak to the manager, please? - Sales assistant: “

A. Sure, one moment, please. B. Thanks for calling.

C. Who are you talking to? D. No, you won’t.

23. Store assistant: “What’s wrong with your computer?”” - Customer: ”?
A. | bought it yesterday. B. The screen is blank.

C. I want to buy a new computer. D. My computer cost a lot of money.

PART 3: WORD FORMATION

Section 8: Write the correct form of the words in brackets.

24. When shopping online, you should pay to the item description, or you may end up getting
something you don’t want. (ATTEND)
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25. 1 will never return to that store again. The sales were so rude and they kept talking to each
other when I asked for help. (ASSIST)

PART 4: READING

Section 9: Read the following passage and fill in each of the numbered blanks with a suitable word/ phrase
Jfrom the box. There are THREE words/ phrases that you don’t need.

less tendency thrift on

traditional more brand pressure
GEN Z SHOPPING HABITS

Generation Z (or Gen Z in short) are people who were born after 1996. They are more or less born with a

phone in their hand. Three-quarters of Gen Z shop on their smartphones — more than any other generation.
They search for products on sales through the (26) ’s app or website and receive discounts or
coupons on their mobile devices. Unlike older age groups, Gen Z shoppers are (27) likely to
trust companies. Instead, they choose to follow influencers on Instagram, Tik Tok or YouTube. Since they
frequently document their life on social media, lots of Gen Z feel a (28) to always have new
clothes. They look for unique items that can set them apart, but they don’t have much money. That’s why one-
third of Gen Z like shopping at (29) stores where they can buy clothes with better materials,
trendier styles and lower prices. Teenage boys tend to spend most of their money (30) video
games and food, while teenage girls pay a lot of money for clothes and beauty products. They still seek out
in-person experiences, too. In fact, Gen Z prefer to shop in a physical store for certain items like electronic
devices and clothing.

Section 10: Read the following email and complete the table with suitable information.

Customer name: Noah Diogo

Order No.: (31)

Product name: Galaxy Tab A7

Day of purchase: April 10th

Problems:

* With the delivery: took (32)

* With the item:

- wrong (33)

- a crack on the screen

-no (34)

- restart many times when installing apps

Requirements: Exchange item or get a (35)
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XX New message

To

Subject

Dear Sir or Madam,

I am writing to complain about the tablet that I bought from your website on April 10%. It’s a
gold Galaxy Tab A7 and my order number is 256748. Unfortunately, there were some problems
with the product.

First of all, I waited two weeks for the delivery, but you had promised it would be only 3 days.
Secondly, when I opened the package, I realized that the color was wrong. I received a silver
Galaxy Tab instead of the gold one. And there was a crack on the screen. Someone might have
dropped the package. When I checked the accessories, I noticed that the USB wire was missing.
Moreover, when I installed the apps to the tablet, it kept restarting many times. That was so
annoying.

I would like Smart Tech to exchange it or send me a refund as soon as possible.

I have enclosed a copy of my receipt. I look forward to hearing from you soon.

Your faithfully,

Noah Diogo

ED rorim=wT :

h v

Section 11: Read the following passage and mark the letter A, B, C or D on your answer sheet to indicate
the correct answer to each of the questions.

Online shopping can certainly be an awesome way to go. No lines, no traffic, no crowds of people. But is
online shopping safer?

Experts says that online consumers may now be better protected than traditional shoppers, especially if they
follow a few useful tips. First of all, make sure that you are on the site of a real company. Some thieves have
created websites that look like the real one just to get your information and money. The best way to check if

(Y2l
S

a site is real is to look for the “s”, which stands for “secure”, in the “https” part of the website address bar.
Another indication of a safe website is a special icon in the shape of a padlock which you can find on the
browser bar. And it is better to shop with online companies that you know and trust.

Secondly, make sure your computer has a firewall and up-to-date antivirus software. Updating your software
is one of the easiest things you can do to stop hackers from attacking your system and protect your personal
information. Moreover, beware of links to deals that are too good to be true on social networking sites. If you
have doubts, contact the sellers directly. Finally, keep the details of your purchase in a safe place. Save or
print the receipt, your order confirmation number and the tracking number. If you have a problem with the
order, this information will help you solve the problem quickly.

36. What is the best title of the passage?

A. Online shopping, pros and cons

B. How to be a smart online shopper

C. Online vs traditional shopping

D. Steps to shop online
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37. According to the passage, how do people check if the website is real?
A. The website should start with https:// and should have a padlock symbol.

B. The website should have a firewall.

C. The website should be from a real company.

D. The website should be updated.

38. What does the letter “s” in “https://”” stand for?

A. safe B. strong C. secure D. shopping
39. Which of the following statements is NOT true?

A. You should keep your antivirus program updated.

B. You shouldn’t believe deals on social networking sites.

C. You should keep records of your confirmation number, tracking number and receipt.

D. You should shop on online stores that you know or trust.

40. The word ‘beware’ in the last paragraph is closest in meaning to
A. look for B. doubt C. click on D. be careful of

PART 5: WRITING

Section 12: Rewrite the following sentences without changing their meaning. Use the given word(s) if any.

41. None of the sofas in the shop are more comfortable than this one.

43. These sunglasses cost less than my last pair.
—> These SUNZIASSES WETE .....c..eeiuiiiiieiiieiieciie ettt ettt ettt et eseee et e saeeenee

44. | was doing my homework. My computer crashed.

---THE END---
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HUONG DAN GIAl
Thuc hién: Ban chuyén mén Loigiaihay.com

1.D 6. A 11.D 16. A 21.C 26. brand 31. 256748 36.B
2.C 7.D 12.B 17.B 22. A 27. less 32. two weeks | 37. A
3.B 8.B 13.C 18.D 23.B 28. pressure | 33. color 38.C
4. A 9.A 14. A 19.B 24. attention | 29. thrift 34.USB wire |39.B
5C 10.C 15. A 20.B 25. assistants | 30. on 35. refund 40.D

41. the most comfortable sofa in the shop.

42. the most beautiful dress that | have ever seen./the most beautiful dress | have ever seen.
43. cheaper than my last pair./not as expensive as my last pair./less expensive than my last pair.

44. When my computer crashed, | was doing my homework
45. When | finish the book, 1 will lend it to you
HUONG DAN GIAI CHI TIET

1.D

Kién thitc: Phat Am “0”

Giai thich:

A. store /sto:(r)/
B. order /'o:da(r)/
C. wrong /roy/

D. clothes /kloudz/

Phuong an D ¢6 phan gach chan doc 1a /ou/, con lai doc 1 /o:/.

Chon D.
2.C

Kién thitc: Phat Am “a”

Giai thich:

A. battery /'baetri/
B. crash /krae[/

C. advice /ad'vars/

D. damage /'demidz/

Phuong an C ¢6 phan gach chan doc 1a /o/, con lai doc 1a /z/.

Chon C.
3.B

Kién thirc: Trong &m tir 2 am tiét

Giai thich:

A. hotline /'hotlain/

B. complaint /kom'pleint/
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C. problem /' problom/
D. service /'s3:vis/
Phuong an B ¢6 trong am roi vao 2, con lai roi vao 1.

Chon B.

4. A

Kién thic: Trong &m tir 3 am tiét

Giai thich:

A. disconnect / diska'nekt/

B. warranty /'woranti/

C. quality /'kwolati/

D. customer /'kastoma(r)/

Phuong an A cé trong am roi vao 3, con lai roi vao 1.

Chon A.

5.C

Kién thirc: Cau triic so sanh

Giai thich:

good (adj) tét => better (adj) tot hon

CAu trac: be + adj + than

=> The shopping mall sells clothes with better quality than the market.

(Trung tém thirong mai ban quan &o Véi chdt lwong tot hon so véi che.)

Chon C.

6. A

Kién thirc: Su lya chon tir

Giai thich:

A. warranty (n) bao hanh

B. sale (n) doanh thu

C. service (n) dich vu

D. quality (n) chat luong

=> This smartphone comes with a full two-year warranty. That means if the item becomes faulty, it can be
repaired or replaced within two years.

(Pién thoai théng minh nay di kém véi bao hanh hai nam day dii. Piéu dé cé nghia la néu mat hang bi 16i, nd
c6 thé dwoc sira chiza hodc thay thé trong vong hai ndm.)

Chon A.

7.D

Kién thirc: Su lya chon tir

Giai thich:
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A. on sales: dé ban, giam gié

B. at shopping malls: trung tdm mua sam

C. from local stores: ctra hang dia phuong

D. at thrift stores: ctra hang ban db cii

=> | like shopping for clothes at thrift stores. By choosing to buy second-hand clothing items instead of brand
new ones, you can reduce waste and help the planet.

(Toi thich mua sém quan 4o ¢ cira hang tiét kiém. Bang céch chon mua cac mat hang quan do cii thay vi do
mdi, ban ¢6 thé giam 1ang phi va gidp ich cho hanh tinh.)

Chon D.

8.B

Kién thirc: Cau triic so sanh

Giai thich:

Dua vao nghia, st dung cau triic so sanh kém: less + adj

=> Do you have a less expensive laptop? This one costs too much.

(Ban c6 mgt may tinh xach tay it ton kém hon? Cdi nay ton qué nhiéu.)

Chon B.

9.A

Kién thirc: Cau tric so sanh

Giai thich:

Dua vao nghia, st dung cau tric so sanh nhat: the most + adj (dai)

=> These trainers are the most comfortable of all three that | have tried on.

(Nhitng hudn luyén vién nay la ngwoi thodi mai nhat trong sé ba hudn luyén vién ma t6i da thir.)
Chon A.

10.C

Kién thirc: Su lya chon tir

Giai thich:

A. in stores: trong cira hang

B. in offer (khéng c6 cum nay, chi cé on offer: rao ban)

C. on sale: dé bén, giam gia

D. on service ( cum dung: in service: trong thoi gian phuc vu)

=> | got this handbag half price when it was on sale last month.

(Téi da nhén dwoc chiéc tai xach nay giam gia mét nita khi né dwoc gidm gia vao thdang truéc.)
Chon C.

11.D

Kién thirc: Su lya chon tir

Giai thich:
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A. warranty (n) bao hanh
B. order (n) su dat hang
C. receiver (n) nguoi nhan

D. receipt (n) hoa don

=> We can only take the item back if you still have the receipt.

(Chding tdi chi c6 thé nhdn lgi hang néu ban van con héa don.)

Chon D.

12.B

Kién thic: Su két hop tir

Giai thich:

top-quality: chét lwong cao

=> We offer top- quality products at affordable prices.

(Chung t6i cung cap cac san pham chdt heong hang dau véi gia ca phdi ching.)
Chon B.

13.C

Kién thirc: Su két hop tir

Giai thich:

ask for advice/help/suggestion: hoi xin loi khuyén, loi goi y 1am gi

=> [ don’t know much about computers, so I asked the assistant for a little advice.
(Toi khong biét nhiéu vé may tinh, vi vdy téi da nho tro Iy cho mét chit loi khuyén.)
Chon C.

14. A

Kién thirc: Cau tric so sanh

Giai thich:

Duya vao nghia, st dung cau tric so sanh hon

=> Which is more important when you shop for clothes, style or quality?

(Céi nao quan trong hon khi ban mua sam quan 4o, kiéu dang hay chdt lirong?)
Chon A.

15. A

Kién thirc: Tir dong nghia

Giai thich:

be on sale: dang ban, giam gia

A. dugc cung cp Véi gia giam

B. ré nhit

C.trén ké

D. ¢d san tai cira hang
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All camera equipment is on sale today and tomorrow. You can get up to 50% discount.

(Tat ca céc thiét bj may dnh dwroc ban hdm nay va ngay mai. Ban c6 thé nhdn duwroc chiét khdu ién dén 50%.)

Chon A.

16. A

Kién thirc: Tir ddng nghia

Giai thich:

repair (v) stra chira

A. fix (v) stra

B. restart (v) khai dong lai

C. refund (v) hoan tién

D. return (v) tro lai

The printer has just stopped working. Can you repair it for me?
(May in vira ngirng hoat déng. Ban c6 thé siza chira n6 cho t6i?)
Chon A.

17.B

Kién thirc: T trai nghia

Giai thich:

disconnect (v) ngat két ndi

A. restart (v) khoi dong lai

B. plug in (v) két ndi

C. unplug (v) ngat két ndi

D. turn down (v) van nho lai (&m thanh, nhiét do..)

Don’t forget to disconnect the charger when the battery is full.
(Prng quén ngat két néi bé sac khi pin day.)

Chon B.

18.D

Kién thirc: Tir trai nghia

Giai thich:

overheats (v) qua néong = Pap an A,B,C >< cool down (v) lanh/nguoi dan xudng

My phone overheats when | play online games. What should I do?

(Pién thoai ciia t6i qud néng khi téi choi tro choi tryc tuyén. TOi nén 1am gi?)

Chon D.

19.B

Kién thic: Su két hop tir
Giai thich:

Stra: on => under
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be under warranty: trong thoi han bao hanh
If your camera is still under warranty, we will repair the faulty parts free of charge.

(Néu may anh cua ban van con bao hanh, ching t6i sé siza chira cac b phdn bi 16i mién phi.)

Chon B.

20.B

Kién thirc: Cau tric so sanh

Giai thich:

Stra: much trendy => much more trendy

cau trc so sanh: more + adj (dai) + than

My sister often says she dresses up much more trendy than me, but I think she has no sense of style.

(Em gdi t6i thwong n6i rang cd dy an mdc hop thoi trang hon t6i nhiéu, nhung t6i nghi cé ay khong co phong
cach riéng.)

Chon B.

21.C

Kién thic: Tinh huéng giao tiép

Giai thich:

Hoc sinh A: "Ban tiéu hau hét tién caa minh vao viéc gi?" - Hoc sinh B: «

A. T6i khdng c6 nhiéu tién tiéu vit.

B. T6i thuong tiéu rat nhidu tién.

C. Quan 4o va phu kién, tat nhién.

D. T6i thuong mua sim quan 40 vao cudi tuan
Chon C.

22. A

Kién thirc: Tinh hudng giao tiép

Giai thich:

3 2

Khach hang: “T6i mudn ndi chuyén véi nguoi quan 1y, lam on? - Tro Iy ban hang: ¢

A. Chiéc chan rdi, vui 1ong chd mot chat.

B. Cam on vi da goi dién.

C. Ban dang noi chuyén vai ai?

D. Khéng, ban sé& khong.

Chon A.

23.B

Kién thiec: Tinh hudng giao tiép

Giai thich:

Trog ly cua hang: "May tinh cua ban bi gi vay?" - Khach hang: "

A. T6i d3 mua n6 ngay hom qua.
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B. Man hinh tréng.

C. T6i mubn mua mot may tinh méi.

D. My tinh cua tdi ton rat nhiéu tién.

Chon B.

24. attention

Kién thic: Tu loai

Giai thich:

attend (v) chd y => attention (n) su chi y

Chd tréng can dién 1a danh tir theo ciu tric: V + N + prep

When shopping online, you should pay attention to the item description, or you may end up getting something
you don’t want.

(Khi mua sam truc tuyén, ban nén chii y dén phan md ta mat hang, néu khéng ban cé thé nhdn diroc thir ban
khéng muan.)

DPap an: attention

25. assistants

Kién thic: Tir loai

Giai thich:

assist (V) ho trg => assistant (n) ngudi trg ly

Chd tréng can dién I danh tir theo ciu trdc: n + n = n ghép

I will never return to that store again. The sales assistants were so rude and they kept talking to each other
when | asked for help.

(Toi sé khong bao gio quay lai cita hang dé nira. CAc tro ly ban hang rat tho 16 va ho lién tuc néi chuyén véi
nhau khi t6i yéu cau giip dé.)

DPap an: assistants

26. brand

Kién thirc: Su lya chon tir

Giai thich:

brand (n) thuong hiéu

Three-quarters of Gen Z shop on their smartphones — more than any other generation. They search for products
on sales through the brand’s app or website and receive discounts or coupons on their mobile devices.

(Ba phan tur thé hé Z mua sam trén dién thogi thdng minh cia ho - nhiéu hon bdt ky thé hé nao khac. Ho tim
kiém céc san phdam dang giam gié théng qua i#ng dung hodc trang web ciia thwong hiéu va nhdn diroc chiét
khdu hodc phiéu thiong trén thiét b di déng cua ho.)

Pap an: brand

27. less

Kién thirc: Cau tric so sanh
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Giai thich:
be + less + adj]
Unlike older age groups, Gen Z shoppers are less likely to trust companies.
(Khéng giong nhw cac nhém tudi \ém hon, ngwoi mua sam Thé hé Z it tin twdng vao cdc cong ty hon.)
Pap an: less
28. pressure
Kién thirc: Su lua chon tir
Giai thich:
pressure (n) ap luc
Since they frequently document their life on social media, lots of Gen Z feel a pressure to always have new
clothes.
(Vi ho thwong xuyén ghi lai cuge song cia minh trén mang xa hgi, rat nhieu Gen Z cam thay ap luc khi phdi
lubn 6 quan 4o méi.)
Dap an: pressure
29. thrift
Kién thirc: Su lua chon tir
Giai thich:
thrift store: cira hang ban d6 cii
That’s why one-third of Gen Z like shopping at thirft stores where they can buy clothes with better materials,
trendier styles and lower prices
(D6 la 1y do tai sao mgt phan ba thé hé Z thich mua sam tai cac cita hang do cii, noi ho ¢ thé mua quan 4o
Véi chat liéu tét hon, kiéu dang hop xu hwéng hon va gid ca thdap hon)
Pap an: thrift
30.0n
Kién thirc: Gigi tir
Giai thich:
spend time/money on sth: danh thoi gian/tién bac vao céi gi
Teenage boys tend to spend most of their money on video games and food, while teenage girls pay a lot of
money for clothes and beauty products.
(Cac chang trai tudi teen cé xu huwéng chi phan 16n tién cho tro choi dién tir va do an, trong khi cic cé gdi
tuoi teen chi rat nhiéu tién cho quan 4o va cac san pham lam dep)
Pap an: on
Dich bai doc:

THOI QUEN MUA SAM THE HE Z

Thé hé Z (hay goi tit 12 Gen Z) la nhitng ngudi sinh sau nam 1996. Ho sinh ra it nhiéu da cam trén tay chiéc

dién thoai. Ba phan tu thé hé Z mua sam trén dién thoai thdng minh cua ho - nhiéu hon bt ky thé hé nao khac.
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Ho tim kiém cac san pham dang giam gia thong qua tng dung hoic trang web cua thuong hiéu va nhan duoc
chiét khau hoac phiéu thuong trén thiét bi di dong cua ho. Khdng gidng nhu cac nhom tudi Ién hon, ngudi
mua sam Thé hé Z it tin tudng vao cac cong ty hon. Thay vao do, ho chon theo dai nhitng nguoi ¢ anh huong
trén Instagram, Tik Tok hodc YouTube. Vi ho thuong xuyén ghi lai cudc séng caa minh trén mang x4 hoi, rat
nhiéu Gen Z cam thay &p luc khi phai ludn c¢6 quan 40 méi. Ho tim kiém nhimg moén dd doc dao co thé tao su
khéc biét, nhung ho khdng cé nhiéu tién. D6 1a 1y do tai sao mot phan ba thé hé Z thich mua sam tai cac cira
hang tiét kiém, noi ho ¢6 thé mua quan 4o véi chat liéu tét hon, kiéu dang hop thoi trang hon va gia ca thap
hon. Céc chang trai tudi teen c6 xu huéng tiéu phan 16n tién vao trd choi dién tir va do an, trong khi cac co
gai tudi teen chi rat nhiéu tién cho quan 4o va céc san pham lam dep. Ho ciing tim kiém trai nghiém truc tiép.
Trén thyc té, Gen Z thich mua sam trong mét cira hang thuc cho mot sé mat hang nhu thiét bi dién tir va quan
ao.

31. 256748

Kién thirc: Doc hiéu chi tiét

Thong tin: It’s a gold Galaxy Tab A7 and my order number is 256748

(D6 la Galaxy Tab A7 mau vang va sé don dét hang cua toi 1a 256748)

Dap an: 256748

32. two weeks/2 weeks

Kién thirc: Doc hiéu chi tiét

Théng tin: First of all, | waited two weeks for the delivery, but you had promised it would be only 3 days
(Truéc hét, téi da doi hai tuan dé dwoc giao hang, nhung ban da hira rang sé chi c6 3 ngay)

Pap an: two weeks/2 weeks

33. color

Kién thirc: Doc hiéu chi tiét

Théng tin: Secondly, when | opened the package, | realized that the color was wrong.

(That hai, khi tdi mg g6i, tdi nhdn ra rang mau sac bj sai.)

Pap an: color

34. USB wire

Kién thirc: Doc hiéu chi tiét

Théng tin: When | checked the accessories, I noticed that the USB wire was missing

(Khi t6i kiém tra c&c phu kién, t6i nhdn thdy rang day USB b thiéu)

Pap an: USB wire

35. refund

Kién thirc: Doc hiéu chi tiét

Théng tin: I would like Smart Tech to exchange it or send me a refund as soon as possible

(Toi muon Smart Tech d6i n6 hodc guri cho t6i khodn tien hoan lgi trong thoi gian sém nhdt cé thé)

Pap an: refund
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Dich bai doc:
Tin nhan moéi
Pén

Chu dé

Thua 6ng hoac ba,

T6i viét thu nay dé phan nan vé chiéc may tinh bang ma t6i ¢ mua tir trang web cua ban vao ngay 10 thang
4. n6 1a mot Galaxy Tab A7 mau vang va sé don dat hang cua toi 1a 256748. Rét tiéc, di xay ra mot s6 van dé
Vi san pham.

Trudc hét, toi da doi hai tuan dé duge giao hang, nhung ban da hira rang s& chi ¢6 3 ngay.

Th hai, khi tdi ma g6i, t6i nhan ra raing mau sic bi sai. Téi dd nhan dugc mot bac Galaxy Tab thay vi vang.
Va c6 mot vét nit trén man hinh. Ai d6 c6 thé c6 1am roi kién hang. Khi t6i kiém tra cac phu kién, tdi nhan
thy rang day USB bj thiéu.

Hon nita, khi t6i cai dit cac tng dung vao may tinh bang, n6 lién tuc khai dong lai nhiéu 1an. N6 khién t6i rat
kho chiu

T6i mudn Smart Tech trao ddi hoic guri cho t6i khoan tién hoan lai trong thoi gian sém nhat c6 thé.

T6i dd giri kém mot ban sao bién lai caa minh. T6i mong sém nhan dugc hdi am tir ban.

Trung thanh cua ban,

Noah Diogo

36.B

Kién thirc: Doc hiéu y chinh

Giai thich:

Tiéu d& hay nhat cia doan van 1a gi?

A. Mua sam tryc tuyén, vu va nhuoc diém

B. Lam thé nao dé tro thanh mot ngudi mua sam truc tuyén théng minh

C. Mua sdm truc tuyén va mua sam truyén thong

D. Cac budc mua sam truc tuyén

Thoéng tin: Experts says that online consumers may now be better protected than traditional shoppers,
especially if they follow a few useful tips

(Céc chuyén gia noi rang nguoi tiéu dung truec tuyén hién co thé diroc bao vé tot hon so véi nhitng nguroi mua
sam truyén thong, ddc biét néu he 1am theo mét sé meo hizu ich)

Chon B.

37. A

Kién thirc: Doc hiéu chi tiét

Giai thich:

Theo doan van, 1am thé nao dé moi nguoi kiém tra xem trang web c6 phai 1a that hay khéng?

A. Trang web phai bat dau bang https: // va phai c6 biéu tuong 6 khoa.
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B. Trang web phai c6 tuong la.
C. Trang web phai la cia mét cong ty thuc su.

D. Trang web nén duoc cap nhat.

Thong tin: The best way to check if a site is real is to look for the “s”, which stands for “secure”, in the “https”
part of the website address bar. Another indication of a safe website is a special icon in the shape of a padlock
which you can find on the browser bar.

(Céch tot nhar dé kiem tra xem mét trang web c6 thét hay khéng la tim “s”, viét tt cia “secure”, trong phan
“https” ciia thanh dia chi trang web. Mgt ddu hiéu khac cia mét trang web an toan la mét biéu fuwong ddic
biét c6 hinh 6 khda ma ban cd thé tim thdy trén thanh trinh duyét.)

Chon A.

38.C

Kién thic: Doc hiéu chi tiét

Giai thich:

Chit ci “s” trong “https: //” 1a viét tit cua gi?

A. antoan

B. manh mé

C.antoan

D. mua sim

Thong tin: The best way to check if a site is real is to look for the “s”, which stands for “secure”, in the “https”
part of the website address bar.

(Céch tét nhat dé kiem tra xem mét trang web c0 thét hay khéng la tim “s”, viét tdt cia “secure”, trong phan
“https” cua thanh dia chi trang web.)

Chon C.

39.

Kién thirc: Doc hiéu chi tiét

Giai thich:

Khang dinh nao sau day 1a khong ding?

A. Ban nén cap nhat chuong trinh chéng vi-rat caa minh.

B. Ban khéng nén tin vao céc giao dich trén cac trang mang xa hoi.

C. Ban nén luu hd so vé sé xac nhan, s6 theo ddi va bién lai cia minh.

D. Ban nén mua sam trén céc ctra hang truc tuyén ma ban biét hoic tin tuéng.

Théng tin:

A. Secondly, make sure your computer has a firewall and up-to-date antivirus software.

(Thi hai, dam bdo may tinh cua ban ¢6 twong lira va phan mém chong vi-rit cdp nhdt.)

C. Save or print the receipt, your order confirmation number and the tracking number

(Lwu hodc in bién lai, s xac nhdn don dat hang cua ban va so theo ddi )
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D. And it is better to shop with online companies that you know and trust.

(VA tot hon la ban nén mua sam Vi cac cong ty truc tuyén ma ban biét va tin tong.)
Chon B.

40.D

Kién thic: Tir vung

Giai thich:

Tir hdy can than® trong doan cudi cling gan nghia nhat véi

A. tim kiém

B. nghi ngo

C. nhip vao

D. can than

Thoéng tin: Moreover, beware of links to deals that are too good to be true on social networking sites

(Hon nira, hay can thédn véi c&c lién kér dén cac giao dich qué tér dé tré thanh si thdt trén cac trang mang xa
héi)

Chon D.

Dich bai doc:

Mua sam truc tuyén chic chin c6 thé 1a mot cach tuyét voi dé di. Khong co dong, khong co xe c¢d, khdng co
dam dong nguoi. Nhung mua sam truc tuyén co an toan hon khong?

Cac chuyén gia n6i rang ngudi tiéu dung truc tuyén hién co thé dugc bao vé tét hon so véi nhitng ngudi mua
sam truyén thong, dac biét néu ho 1am theo mot s6 meo hiru ich. Truéc hét, hiy dam bao riang ban dang o trén
trang web ctiia mot cong ty thuc su. Mot sé tén trom da tao ra cac trang web giéng nhu that chi dé lay thong
tin va tién caa ban. Cach tt nhat dé kiém tra xem mot trang web c6 that hay khong 1a tim “s”, viét tat cua
“secure”, trong phan “https” ctia thanh dia chi trang web. Mot dau hiéu khac ciia mot trang web an toan 1a mot
biéu twong dic biét c6 hinh 6 khda ma ban cd thé tim thay trén thanh trinh duyét. Va tét hon 1a mua sam voéi
c4c cong ty truc tuyén ma ban biét va tin twong.

Thir hai, hily dam bao may tinh cua ban c¢6 tudng lira va phan mém chdng vi-rat cap nhat. Cap nhat phan mém
ctia ban 13 mot trong nhimg diéu don gian nhat ban c6 thé lam dé ngan chan tin tic tin céng hé thong va bao
vé théng tin ca nhan caa ban. Hon nita, hdy can than vai cac lién két dén cac giao dich qué tt dé tre thanh su
that trén cac trang mang xa hoi. Néu ban ¢ nghi ngo, hy lién hé truc tiép voi nguoi ban. Cubi cing, giir cac
chi tiét mua hang cia ban & mot noi an toan. Luu hodc in bién lai, s xac nhan don hang cua ban va sé theo
ddi. Néu ban gap van dé véi don hang, thong tin nay s& gilp ban giai quyét vin d& mot cach nhanh chong.
41.

Kién thirc: Cau tric so sanh

Giai thich:

Dua vao nghia, st dung céu tric so sanh hon dé viét lai cau

CAu tric: be + more + adj (dai) + than
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None of the sofas in the shop are more comfortable than this one.
(Khéng c6 chiéc ghé sofa nao trong cita hang thodi mdi hon chiéc ghé nay.)

Pap an: This is the most comfortable sofa in the shop.

(Pdy la chiéc ghé sd-pha thodi mai nhdt trong ciza hang.)

42.

Kién thirc: Cau tric so sanh

Giai thich:

Dua vao nghia, st dung cAu triic so sénh nhat dé viét lai cau

CAu tric: be + most + adj (dai) + (that) | have ever + Ved/V3

I have never seen a more beautiful dress than this one.

(T6i chiea bao gio thay mét chiée vdy dep hon chiéc vay nay.)

Pap an: It’s the most beautiful dress that | have ever seen./the most beautiful dress | have ever seen.
(NG 1a chiéc vay dep nhat ma toi tieng thdy.)

43.

Kién thirc: Cau triic so sanh

Giai thich:

Dua vao nghia, str dung cAu tric so sanh hon dé viét lai cau

CAu tric: be + adj-er + than

These sunglasses cost less than my last pair.

(Nhazng chiéc kinh ram nay c6 gia thdp hon cdp cudi cing cua toi.)

DPap an: These sunglasses were cheaper than my last pair./not as expensive as my last pair./less expensive
than my last pair.

(Nhézng chiéc kinh ram nay ré hon hon cap cudi cing cua toi.)

44,

Kién thirc: Ménh dé “when”

Giai thich:

When + S+ Ved/V2, S + was/were + V-ing => dung dé dién ta sy viéc dang xay ra thi su viéc khac xen vao
I was doing my homework. My computer crashed.

(T6i dang lam bai tdp vé nha cua tdi. May tinh cua toi bi hong.)

Pap an: When my computer crashed, |1 was doing my homework.

(Khi may vi tinh cua ti hong, t6i dang lam bai tap vé nha.)

45.

Kién thirc: Ménh dé “when”

Giai thich:

When + S + V (present simple), S + will + V/(bare) => dung dé dién ta sy viéc co thé xay ra trong twong lai
I will finish the book. Then, I will lend it to you.
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(Tdi sé hoan thanh cuén sdch. Sau dé, t6i sé cho ban muwon.)
Pap an: When | finish the book, I will lend it to you.

(Khi t6i doc xong quyén sach, t6i sé cho ban muron.)
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